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2008–09 2009–10 2010–11 2011–12

Finances (in EUR million)

Group sales 374.6 311.8 437.2 592.6

EBIT 34.5 16.4 54.5 67.0

Equity as % of total capital 57.9 60.1 54.9 54.6

Cash flow from operations 51.6 48.1 65.8 48.3

Investments (excluding financial investments) 43.1 19.5 34.6 47.3

Investments in R&D 19.1 18.7 22.6 31.3

Economic added value for stakeholders (in EUR million)

Operating expenses 218.2 164.0 250.1 360.8

Personnel expenses 121.7 108.8 130.9 160.3

Payments to investors 4.2 3.7 3.1 8.6

Payments to public entities 7.1 3.4 2.2 18.9

Investments in the community 0.0 0.1 0.1 0.2

Monetary value remaining in the company 21.5 32.3 49.0 42.0

Customer orientation index (2-year; highest possible score: 1) 2.1 1.9

Employees

Number of employees, yearly average  2,855  2,613  3,064  3,727 

Fluctuation in % 13.4 15.7 9.7 13.0

Engagement index (2-year; highest possible score: 100) 69 69

Female employees in % 19.6 19.5 22.3 21.7

Number of apprentices (as of January 31) 130 141 154 154

Employee sick leave in % of regular working time 5.5 4.9 4.3 4.1

Accident rate (number of accidents per 1,000 employees) 22.9 19.2 16.3 13.4

CIPs (number per employee) 1 1.2 1.4 1.2

Environment

Total energy consumption (in MWh)  155,517  141,487  167,413  190,141 

Energy efficiency (energy consumption in MWh per ton of product) 6.2 6.4 5.4 5.3

CO2 emissions (in tons)  47,275  43,605  51,116  56,443 

Specific CO2 emissions (in tons per ton of product) 1.9 2.0 1.7 1.6

Use of raw materials (in tons)  39,071  29,231  42,331  54,589 

Resource efficiency (use of raw materials in tons per ton of product) 1.6 1.3 1.4 1.6

Water consumption (in cubic meters)  869,013  1,061,846  1,080,510  1,006,713 

Specific water consumption (in cubic meters per ton of product) 7.7 15.0 10.1 9.4

Key Figures 
(CSR-relevant)
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Preface

“Miba has now been in existence for 85 years. It is a stable company with a long-term vision. Our philosophy  

is to only do what is really worthwhile. That’s why for Miba, CSR is not an end in itself or a way to win awards,  

it is simply another term for what we have been doing and practicing for a long time. As an owner-oriented  

listed company, we recognize our responsibility – to the economy, our employees, the environment and society. 

That is Miba. That is who we are. 

In this report, we present an overview of how we perceive and act on our responsibility in these four areas.  

We hope that the following pages of ‘sensible’ reading will inspire you.”

Dr.-Ing. Norbert Schrüfer, CSR Officer for the Miba Group, CEO New Technologies Group
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             Technological Leadership
      Lifelong Learning
                   Entrepreneurship
         Passion for Success

Miba 2015
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Our vision: No power train without Miba technology
We ensure our competitive edge by investing approximately six percent of 

sales in research and development as well as in training and education.  

Our profitable core business growth enables us to build up a new business  

area in future-oriented key technologies. This is the basis for reaching and 

exceeding EUR 1 billion in sales.

> Miba > Miba 2015

             Technological Leadership
      Lifelong Learning
                   Entrepreneurship
         Passion for Success

Our mission: Innovation in Motion – Miba technology enables  
resource-efficient mobility
Miba is an international group producing high-performance and technologically 

demanding power train components. We support our customers worldwide 

from development to implementation of individual solutions. Miba technology 

and our wealth of experience make motor vehicles, trains, ships, aircraft and 

power plants more efficient, more powerful and more environmentally friendly.

Our strategy: Global No. 1 in economically attractive and technologically 
demanding market segments
We are an owner-oriented listed company with a presence in the world’s  

economic growth centers. All our actions are based on our commitment to  

financial independence, social responsibility and sustainability. Our four 

business areas focus on attractive niches, in which we continue to constantly 

strengthen our worldwide number 1 position. Our outstanding employees  

are the engine of our success. We constantly improve our processes and strive 

for business excellence.
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               The CSR-relevant goals of the Miba 2015 vision 
as defined in 2008 by the Miba management team:
        what we want to achieve by 2015 
                       and what we have achieved at halftime – 
          measured against the 2011–2012 goals

Goals 2015
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> Miba > Goals 2015

Miba 2015
Basis  

2008–09
Final goal 

2014–15
Goal 

2011–12
Status 

2011–12

Percentage
of 2011–12

goal  
achieved

Economy Sales (EUR 750 million) 374.6 750.0 562.3 592.6 116%

CSA – customer satisfaction index 
(1.85; 1 is the highest possible score) 2.06 1.85 1.96 1.94 114%

CSA – technology competency index 
(1.87; 1 is the highest possible score) 2.08 1.87 1.98 2.08 0%

Employees ES – response rate (75%) incl. 2012 data 59 75 67 57 0%

ES – engagement index (75 points) incl. 2012 data 69 75 72 72 100%

Training hours (2% of NWT per employee) no data 2 1.3

CIPs per employee (2 per employee) 1 2 1.5 1.2 40%

Sick leave (-25%; in percent) 5.50 4.13 4.81 4.10 203%

Accident rate (-50%; per thousand) 22.9 11.4 17.16 13.4 166%

Environ-
ment

Energy efficiency (+20%) 
based on the 2005–07 average 6.20 4.96 5.58 5.33 139%

Resource efficiency (+5%) 
based on the 2005–07 average 1.58 1.50 1.54 1.56 60%

CO
2 emissions, indirect (50% of suppliers for 

local construction and catering)
estimated 

at 99%

Society Sponsoring (in percent)
(50% of the total for education) 24 50 37 40 123%

CSA = Customer Satisfaction Analysis
ES = Employee Survey
NWT = Net Working Time
CIP = Continuous Improvement Process

Halftime status
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      Our Global  
                 Network

Key Factors of Success

* Miba Bearings US 
McConnelsville, OH, USA

Miba Bearing Group

* Miba HydraMechanica
Sterling Heights, MI, USA

Miba Friction Group

ABM Advanced Bearing Materials LLC
Greensburg, IN, USA

Miba Bearing Group

* Miba Sinter USA
McConnelsville, OH, USA

Miba Sinter Group

Miba Bearings Sales Corp.
McConnelsville, OH, USA

Sales office, Miba Bearing Group

EBG
Middletown, PA, USA

Sales office, New Technologies Group

EBG Resistors LLC
Middletown, PA, USA

Sales office, New Technologies Group

DAU Thermal Solutions North America Inc.
Macedon, NY, USA

New Technologies Group

** Mahle Metal Leve  
Miba Sinterizados Ltda.
São Paulo, Brazil

Miba Sinter Group

  * sites included in the CSR report

  ** partly included
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> Miba > Global Network

      Our Global  
                 Network

* Miba Gleitlager
Laakirchen, Austria

Miba Bearing Group

* Miba Sinter Austria
Vorchdorf, Austria

Miba Sinter Group

* Miba Frictec
Roitham, Austria

Miba Friction Group

** Miba Automation 
Systems
Aurachkirchen, Austria

New Technologies Group

* High Tech Coatings
Vorchdorf, Austria

Miba Coating Group

** EBG Elektronische
Bauelemente GmbH
Kirchbach, Austria

New Technologies Group

** DAU GmbH & Co KG
Ligist, Austria

New Technologies Group

** Mahle Metal Leve  
Miba Sinterizados Ltda.
São Paulo, Brazil

Miba Sinter Group

* Miba Precision Components
(China) Co. Ltd.
Suzhou, China

Miba Sinter Group,

Miba Bearing Group

Miba Coatings Trading
(Suzhou) Co. Ltd.
Suzhou, China

Sales office,

Miba Coating Group

EBG Shenzhen Ltd.
Shenzhen, China

New Technologies Group

Miba Far East PTE Ltd.
Singapore

Sales office, Miba Bearing Group

* Miba Drivetec India Pvt. Ltd.
Pune, India

Miba Friction Group

Sintercom India Pvt. Ltd.
Pune, India

Miba Sinter Group

* Miba Sinter Slovakia
Dolný Kubín, Slovakia

Miba Sinter Group

* Miba Steeltec
Vráble, Slovakia

Miba Friction Group

EBG d.o.o.
Šentjernej, Slovenia

New Technologies Group

Teer Coatings Ltd.
Droitwich, United Kingdom

Miba Coating Group

Miba France SARL
Paris, France

Sales office,

Miba Sinter Group

Miba Deutschland GmbH
Stuttgart, Germany

Sales office,

Miba Sinter Group

Miba Italia S.r.l.
Turin, Italy

Sales office,

Miba Sinter Group
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Miba Product Portfolio

Miba sintered components
Miba sintered components are used 

in engines, transmissions and steering 

systems of passenger vehicles. Their 

sophisticated design, which integrates 

several functions into one component, as 

well as their high precision, durability and 

lightweight structure set them apart from 

the competition. Thus, Miba technology 

is contributing to greater efficiency and is 

helping save on fuel consumption.

Miba friction materials
Friction materials are the decisive  

performance element in vehicle clutches 

and brakes, optimizing speed and power. 

Miba Friction Group components reduce 

weight and make transmissions and axles 

smaller. They are used in construction  

machinery, tractors, cars, trucks, high-

speed trains, motorcycles, airplanes and 

wind power plants.

Miba engine bearings
Engine bearings are crucial components 

that significantly affect engine function 

and service life. They help position  

crankshafts and camshafts, minimize 

friction during operation and protect the 

engine against damage and breakdown. 

They are used in diesel and gas engines 

in ships, heavy-duty vehicles, locomotives 

and power plants. The engine bearings 

produced by the Miba Bearing Group 

withstand higher ignition pressures, thus 

increasing engine efficiency.
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Miba Product Portfolio

> Miba > Product Portfolio

Miba is an international group producing  
high-performance and technologically demanding  
power train components. We support  
our customers worldwide from development to  
implementation of individual solutions. Miba  
technology enables resource-efficient mobility.

Miba power electronics components
Power electronics components are key  

to more efficient power trains and the 

continuously growing use of renewable 

energy resources. Resistors are among 

the Miba power electronics components. 

They are used in the conversion and 

transmission of energy. Miba resistors can 

be found, for instance, in the high-voltage 

electronics of modern medical equipment 

or in the power electronics of frequency 

converters in wind turbines. Heat sinks 

and heat pipes are other examples of  

power electronics components. They 

protect electronic components from over- 

heating and are commonly used in drive 

train controls, converters for electric  

motors or wind power plants, to name 

just a few examples.

Miba coatings
Miba develops customized coating solutions 

for enhancing functional surfaces. Miba 

coatings are used in components for 

engines, transmissions and other highly 

sophisticated applications. Among its core 

technologies are polymer and low-friction 

coatings for functional surfaces, electro-

plated overlays and PVD coatings. These 

coatings ensure maximum service life and 

optimum functionality.

Miba special machinery
Miba’s special machinery is used for  

high-precision and efficient machining 

of small to very large components. Miba 

Automation Systems leads in bearing 

technology, robotics, automation as well 

as stationary and mobile special machinery. 

Apart from power electronics, the core 

segment, special machinery is also part of 

the New Technologies Group.
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Ever since its foundation 85 years ago, Miba has been a success 

story, evolving from a small repair workshop into a leading  

international high-tech company. Our vision: No power train 

without Miba technology. The five divisions of Miba, with 

headquarters in Upper Austria and 20 sites on three continents, 

are working around the world to achieve this vision. And we 

are continuing to grow. Our four corporate values – passion for 

success, entrepreneurship, lifelong learning and technology 

leadership – form the basis of our growth. Because these values 

are an integral part of our Miba lives, we provide our customers 

with innovative products and solutions that lead the market in 

cost-effectiveness, quality and eco-friendliness. As an honest, fair 

market participant, adherence to national laws and international 

agreements is especially important to us.

       Because While Striving  
for Success, We Don’t  
          Just Look at the Whole.  
   We Look at Each Detail.
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Following the economically challenging months in 2009 and at the beginning of 2010, Miba has benefited from 

stronger market growth since the second half of 2010. While emerging markets like China and India continued 

to grow even during the global recession, it was only in 2010 that Europe and the USA recorded an increase in 

growth rates. This positive trend has continued in 2011 despite many geopolitical uncertainties. 2012 was  

characterized by increasing uncertainties in the global markets, and we expect this situation to continue in 2013.

The Miba Group:
 The Miba Group consistently and successfully continued its core strategy of profitable growth in the 2011–

2012 business year, and this was reflected in the results. The company generated group sales totaling  

EUR 592.6 million – a growth of 35.6 percent over 2010–2011 and 90.1 percent over 2009–2010. Miba is well 

on the way to achieving the 2015 goal of EUR 750 million in sales – depending on how the market develops.

Miba divisions:
 The largest division of the Miba Group in the 2011–2012 business year was the Miba Sinter Group with  

35.0 percent of group sales totaling EUR 207.6 million. 

 The Miba Bearing Group generated sales of EUR 200.5 million or 33.8 percent of group sales. 

 The Miba Friction Group sales totaled EUR 124.1 million, 21.0 percent of group sales. 

 

 The New Technologies Group, which was founded in 2010, generated sales of EUR 50.7 million or  

8.6 percent of total sales in the first full year of consolidation. 

 

 The Miba Coating Group recorded sales of EUR 9.7 million.

Sales volume by division (in EUR million)

2008–09 2009–10 2010–11 2011–12

Miba Sinter Group 134.8 125.2 173.4 207.6

Miba Bearing Group 159.8 132.1 159.7 200.5

Miba Friction Group 75.7 50.5 74.9 124.1

New Technologies Group – – 20.6 50.7

Miba Coating Group 4.3 3.9 8.6 9.7

Group sales 374.6 311.8 437.2 592.6

We aim for  
profitable growth
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With production sites and sales offices in Europe, the USA and Asia, Miba is close to its customers in the 

world’s key economic centers. The increase in sales in 2011–2012 was evenly distributed among the following 

three main markets:

 At 62.8 percent, Europe continues to be the Miba Group’s largest market. 

 The North American Free Trade Zone (NAFTA), and the USA specifically, account for 18.2 percent of sales.

 In Asia’s growth markets, Miba achieved 15.4 percent of group sales.

  

The Miba share:  

for financial independence and profitable growth.

Sales volume by market (in %)

2008–09 2009–10 2010–11 2011–12

Europe 66 63 62 63

NAFTA 17 17 17 18

Asia 13 17 16 15

Others 4 3 5 4

We are close to our  
customers all over the world

> Miba > Economy
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 In the 2007–2008 business year, a code of conduct covering the offer or acceptance of gifts or personal 

benefits was approved by the Miba Management Board. The code of conduct, which applies throughout the 

group, specifies that Miba employees must refuse gifts in excess of a defined amount.

 The Miba AG Corporate Finance department conducts regular group-wide corruption audits. Over the past 

few years, no cases of corruption have been reported, and there are currently no known cases of corruption, 

nor any court proceedings in connection with corruption.

Clear strategic positioning on technologically demanding products, combined with the successful integration of 

profitable acquisitions, form the basis for sustained quality of earnings:

 Consolidated earnings before interest and taxes (EBIT) in the 2011–2012 business year totaled EUR 67 million 

(2010–2011: EUR 54.5 million). At EUR 63.1 million, consolidated earnings before taxes (EBT) in the 2011–2012 

business year were also well above the previous year’s EUR 53.3 million. 

 In 2011–2012, Miba invested EUR 47.3 million in the expansion of production capacities in all divisions 

(2010–2011: EUR 34.6 million). These investments were funded almost entirely out of EUR 48.3 million in cash 

flow from operations (2010–2011: EUR 65.8 million). The reduction in cash flow from operations as compared 

with 2010–2011 was in part due to the build-up of working capital and higher tax payments.

 In the 2011–2012 business year, the equity ratio was 54.6 percent, a reflection of the solid capital and financial 

structure of the Miba Group.

Miba’s capital and financial structure (in EUR million)

2008–09 2009–10 2010–11 2011–12

EBT 30.9 15.5 53.3 63.1

EBIT 34.5 16.4 54.5 67.0

Cash flow from operations 51.6 48.1 65.8 48.3

Equity as % of total capital 57.9 60.1 54.9 54.6

We stand for  
cutting-edge technology
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Sustainable growth is the goal of all our investments and expansion plans, as illustrated in the 2010–2011 and 

2011–2012 business years:

 The global positive performance in the automotive industry opened up new market opportunities for the 

Miba Sinter Group in the area of high-tech sintered components. This division therefore concentrated  

on expanding production capacity at all sites. A total of EUR 36.4 million was invested during this period. 

 
 The Miba Bearing Group market segments (ships, commercial vehicles, locomotives, power plants, etc.) 

also progressively recovered in 2010–2011 and 2011–2012. Accordingly, EUR 22.8 million were invested in all 

sites to increase production capacity and optimize material flow, product quality and workplace safety. 

  
 The Miba Friction Group markets that were struck the hardest by the global recession started to recover  

in 2010–2011 and 2011–2012. The group also had to integrate the friction business that Miba acquired 

from a competitor. In addition to the expansion that has been taking place as part of the integration process, 

EUR 17.1 million were invested in expanding capacity at all sites in 2010–2011 and 2011–2012. The main focus –  

besides the expansion of the Sterling Heights site in the USA – is on Miba Drivetec India, which was acquired 

in January 2011. 

 In September 2010, the New Technologies Group division was founded following the takeover of two Styrian 

manufacturers of power electronics components: EBG and DAU. In 2010–2011 and 2011–2012, the new  

division, which also includes special machinery manufacturer Miba Automation Systems in Aurachkirchen,  

invested EUR 2.2 million in the expansion of production space and purchasing technical equipment and machines. 

  
 In March 2011, High Tech Coatings (HTC) expanded its production hall to accommodate the relocation  

of the polymer and low-friction coating division from Niklasdorf in Styria to Vorchdorf in Upper Austria.  

In 2010–2011 and 2011–2012, most of the total amount of about EUR 3.9 million was invested in an  

energy-efficient annex and in state-of-the-art electroplating machines. The constantly growing Miba Coating 

Group is aiming to double its sales by 2015.

Miba’s capital and financial structure (in EUR million)

2008–09 2009–10 2010–11 2011–12

EBT 30.9 15.5 53.3 63.1

EBIT 34.5 16.4 54.5 67.0

Cash flow from operations 51.6 48.1 65.8 48.3

Equity as % of total capital 57.9 60.1 54.9 54.6

Investments without financial assets (in EUR million)

2008–09 2009–10 2010–11 2011–12

Austria 30.2 7.0 9.3 26.9

EU excluding Austria 7.4 1.4 14.4 8.6

NAFTA 6.0 8.9 8.2 7.7

Asia 2.1 5.1 1.9 4.8

We invest in  
sustainable results

> Miba > Economy
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To recognize trends early on and also to influence them – those are the goals of our R&D measures:

 Miba invests around five percent of its annual sales income into research and development. This was  

the equivalent of EUR 31.3 million in the 2011–2012 business year. The Austrian sites are the main technology 

centers for the 218 R&D employees throughout the group. 

 According to the Austrian Patent Office’s innovation rankings, Miba was among the ten most innovative 

companies in Austria for the third time in a row in 2011. This time, Miba took sixth place. Our material expertise 

coupled with many years of application experience are the basis of our innovative power. The result is the  

development of new patent-protected production processes. 

 In the 2010–2011 and 2011–2012 business years alone, Miba registered a total of 37 new patents.  

As of January 31, 2012, the company holds 195 valid patents. 

 

 For the first time in 2011, the Miba Sinter Group took part in the international IP (Intellectual Property) 

Management Award patent competition and immediately took third place. The jury based its decision on more 

than just the inventions themselves. It also took into consideration the administration and use of intellectual 

property. 

 

 Also in 2011, Miba Sinter Austria, together with the Johannes Kepler University of Linz, was nominated  

for Austria’s national award for innovative e-mobility concepts by the Austrian Federal Ministry for Transport, 

Innovation and Technology (see page 50). 

 In order to promote innovation within the company as well, the Miba Bearing Group has established an 

annual innovation award for the best technological idea. The jury makes its decision based on factors such as 

customer benefits, product relevance and the impact on strategy and vision. 

 

 Miba’s “workshop for the future” is the basis for creatively working out the details of new business  

opportunities. Employees from R&D, application engineering and sales analyze the prospects of Miba achieving 

technological leadership in new business areas. The inter-group and inter-divisional workshops focus on the 

development of a vision of the future for “e-mobility and electrification of vehicle drives”. The workshop for the 

future also pursues other concepts and projects, focusing on new up-and-coming topics such as the efficient 

generation, transmission and use of regenerative energy.

R&D investments and employees

2008–09 2009–10 2010–11 2011–12

Expenditures in EUR million 19.1 18.7 22.6 31.3

Employees in R&D 152 150 167 218

We rely on  
research and development
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Customers
Miba’s strategy is to offer customers optimum solutions by drawing on in-depth know-how in core processes. 

We strive to deepen this knowledge through an extensive network of development partners. The result is a 

vital contribution to our customers’ ability to innovate and remain competitive, which has led to our receiving 

many awards for being an innovative and reliable supplier over the past years. The high quality of Miba products, 

the low fault rates and reliable, on-time delivery were all key factors. 

Exemplary awards:
  In February 2010, the American corporation Caterpillar awarded Miba Gleitlager the bronze certification as part 

of its Supplier Quality Excellence Process (SQEP) program. 

 In March 2011, the Miba Sinter Group was declared a “premium supplier” by Schaeffler GmbH and  

Continental AG. 

 In April 2011, Schaeffler presented Miba Precision Components (China) with the Supplier of the Year Award. 

 In May 2011, ABB Drives, a subsidiary of the leading technology corporation for energy and automation 

technology, named EBG Supplier of the Year. 

 In May 2011, the Siemens Drive Technologies division nominated EBG for the Motion Control Star in two categories. 

 At Miba, sustainable support also means making sure customers receive continuous support at all times. This 

requires a high degree of flexibility in working hours, employee deployment and logistics. In 2008, in order to 

determine how satisfied our customers are, we started asking for their opinion and continue to do so every two 

years. Miba’s declared goal for 2015 is to increase the customer orientation and technology competence indexes 

by ten percent each. Approximately 1,300 contacts of our top 280 customers were invited to take part in the  

2012 customer satisfaction survey. A total of more than 450 persons answered the questionnaire. 

The results:
	 ■  72 percent of customers confirmed that Miba is an innovative company. 

	 ■  82 percent see Miba as an expert pioneer in their respective divisions. 

	 ■  Customers were especially satisfied with product quality and functionality. 

 In the past few years, more and more customers have requested a statement from Miba on its sustainable 

economic activities. This is usually accomplished with an online questionnaire. One of Miba’s automotive 

customers, for example, evaluated Miba on the basis of the completed questionnaire and the CSR report. The 

feedback was that we are in the upper mid-range of the evaluated competitors.

R&D investments and employees

2008–09 2009–10 2010–11 2011–12

Expenditures in EUR million 19.1 18.7 22.6 31.3

Employees in R&D 152 150 167 218

We assume responsibility  
for our stakeholders

> Miba > Economy
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Suppliers
Annual strategic talks with suppliers are part of the Miba 2015 vision and an integral part of the supplier 

relationship. As part of a group-wide audit plan, we are also working towards implementing supplier audits and 

requalifications at all Miba sites and using the results to develop process and quality improvement measures. 

Miba makes sure that ecological and social aspects as well as quality aspects are included in the audit in order 

to request and check that our main suppliers adhere to them. In 2010, for example, a written request was 

sent to all suppliers asking them to confirm that they adhere to the ban on discrimination, the ban on child and 

forced labor and also adhere to working hours and compensation. 90 percent of the suppliers confirmed their 

adherence. The other ten percent did not respond.

Investors
Despite the difficult stock market environment, Miba’s positive trend of the past two business years has 

continued in the first months of the 2012–2013 business year. For the 2012–2013 business year as a whole, 

Miba is anticipating that performance will be maintained at least at the same level as last year. With its dividend 

policy, Miba offers shareholders a fair return on their invested capital, ensuring that the company’s growth can 

continue to be financed out of its own capital resources.

Payment to investors (in EUR million)

2008–09 2009–10 2010–11 2011–12

Payments to investors 7.7 5.2 4.8 10.5

of which interest expense 3.5 1.5 1.8 1.9

of which dividend paid (previous year) 4.2 3.7 3.1 8.6
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Miba AG facts and figures:
 Miba shares have been traded on the Vienna Stock Exchange since 1986. To offer our shareholders  

maximum transparency, we are committed to upholding the 2002 Austrian Code of Corporate Governance; the 

prevailing version can be retrieved from the Internet at www.corporate-governance.at. Adherence to these 

principles is regularly audited by an external auditor and the results are documented in Miba’s Annual Report. 

Miba’s Corporate Governance Report can be retrieved from the Internet at www.miba.com.

 Miba’s continuity is secured by its ownership structure (as of January 31, 2012): Mitterbauer Beteiligungs-AG 

holds 76.92 percent of the shares; institutional and private investors own 17.47 percent; the remaining 

5.61 percent are held by Miba AG in the form of own shares. Miba is therefore an owner-managed company: 

Since 1983, Miba CEO Peter Mitterbauer has headed the company his father founded in 1927. His son F. Peter 

Mitterbauer started at Miba in a managerial position in 2006 and was appointed to the Management Board  

of Miba AG in February 2011. Peter Mitterbauer’s daughter Therese Niss was part of the Miba Coating Group 

management from 2008 to January 2013, whereupon she was appointed to the Management Board of 

Mitterbauer Beteiligungs-AG. Miba AG’s Management Board, chaired by Peter Mitterbauer, establishes corporate  

strategy in conjunction with the Supervisory Board. The interests of the principal shareholder, Mitterbauer 

Beteiligungs-AG, are represented by Peter Mitterbauer and Therese Niss. 

 In February 2012, Miba issued a seven-year bullet bond in the amount of EUR 75 million in order to finance 

further growth. This will also ensure the company’s autonomy from volatile developments in the financial markets 

over the long term and enable it to respond in a flexible manner.

A passion for research and development:  

at the Long Night of Research (small pictures) and 

at work in the innovation pool (large picture).

> Miba > Economy
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As an employer and through its investments, Miba significantly contributes to economic development and  

social stability at all sites. The company supports the economy of the surrounding regions through capital 

investment, taxes and social security contributions, helping maintain the infrastructure. 

 In 2010–2011 and 2011–2012, Miba paid EUR 21 million in corporate taxes in the countries where it operates. 

 Personnel costs in the 2011–2012 business year, at EUR 160.3 million, were approximately 20 percent above 

that of the 2010–2011 business year (EUR 130.9 million).

 You can read about how Miba assumes concrete responsibility for employees, the environment and  

society in the following sections of this CSR report.

We create  
economic added value

Distribution of sales to the stakeholders (in EUR million)

2008–09 2009–10 2010–11 2011–12

Operating expenses 218.2 164.0 250.1 360.8

Wages and salaries 121.7 108.8 130.9 160.3

Interest expense 3.5 1.5 1.8 1.9

Dividend 4.2 3.7 3.1 8.6

Taxes 7.1 3.4 2.2 18.9

Donations 0.0 0.0 0.1 0.2

Monetary value remaining  
in the company for further 
investments and growth* 21.5 32.3 49.0 42.0

  
* Sales less cash flows to stakeholders and operating expenses
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Since 2009, we have continuously analyzed our internal processes in order to harmonize the quality of comparable 

company-wide processes and improve efficiency and performance. As part of our Business Excellence  

program, all sites perform self-assessments in order to learn from the best. The goal of these self-assessments 

is to uncover improvement opportunities and to gain an edge over the competition. Each Miba site is evaluated 

by assessors – a team of managers from other sites and Miba AG. The main objective is to network the know-

how of all sites in order to make use of company-wide synergies. Key figures and processes as well as soft 

factors such as leadership are critically analyzed. 

 The self-assessments began in 2010 at Miba Bearings US, Miba Sinter Slovakia, High Tech Coatings and the 

human capital department at Miba AG. In 2011, Miba Precision Components (China), Miba Gleitlager and Miba 

Sinter Austria followed. In 2012, the purchasing department of Miba AG and Miba Frictec in Roitham were 

assessed.

 In the spring of 2012, Miba started an excellence project to analyze the continuous improvement processes 

(CIPs) at all sites. Over the past few years, the CIP system has taken different forms across the Miba sites.  

The goal is to harmonize these processes and to use a central software solution to track and document  

improvement potential and ideas. All Miba sites would then have access to these opportunities for improvement. 

 An excellence project was also set up for crisis management, with the goal of standardizing processes,  

documents and especially its understanding. The Miba sites in Austria and Slovakia are participating in the first 

step. Standardized, professional crisis management allows Miba to take responsibility for having taken appropriate 

measures to best counteract the impacts of an economic, social or ecological crisis.

The goal of business excellence is to  

learn from the best and to continually  

improve all Miba processes.

We make sure our  
processes are excellent

> Miba > Economy
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Our employees are the engine, the heart of our success. Their 

hard work, innovation and commitment to quality and service 

make a key contribution to corporate growth. Our special  

understanding of leadership is expressed in a strong motto that  

is also a promise: “Give your career room for opportunities.”  

In keeping with our corporate value of lifelong learning, we  

proactively encourage our employees to develop their professional 

and personal competencies and place great value on health and 

workplace safety. Our international outlook, cultural flexibility and 

strong cohesion foster the Miba spirit – and a high degree of  

perceptible identification with the company. All these benefits 

make Miba an attractive and responsible employer with exciting 

career opportunities for employees at an international level. 

         Employee Identification  
With Our Company  
            May Not Be Tangible.  
   But It Is Perceptible.
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The number of Miba employees is steadily growing. In the past years, the company network has expanded to 

include new sites in the USA, India and Austria. This growth is the result of both the recent expansion of 

capacity in the established divisions and of company acquisitions. 

 In 2011–2012, Miba had an average of 3,727 employees at 20 sites around the world, more than half of 

whom work at Miba sites in Austria. In the preceding year, this figure was 3,064 employees. 

 As of January 31, 2012, the reporting date, the headcount totaled 3,927 (up from 3,298 on January 31, 2011).

A home at work

Average number of employees by country

2008–09 2009–10 2010–11 2011–12

Austria 1,672 1,603 1,720 1,923

Slovakia 751 564 738 1,058

USA 306 289 325 417

China 100 127 170 206

England 0 0 51 58

Singapore 26 30 31 32

India 0 0 29 33

Total 2,855 2,613 3,064 3,727

Miba stands for cultural openness,  

global thinking and a high level of employee  

satisfaction.
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 From January 2011 to January 2012, the most significant increase in employees was at Miba Steeltec 

at the Slovakian site in Vráble. The number of employees grew by 150 due to the takeover of a competitor’s 

business.

 Miba Sinter USA, founded in June 2010, also grew by more than half in the same period of time. 

 The Miba site in China has set up a project to triple its building space in preparation for plans to again  

expand capacity and output in 2013.

 On average, Miba employed an additional 400 temporary workers during the 2011–2012 business year. 

In the previous year, this figure was 206. In 2011, 346 temporary workers were subsequently taken on as

permanent employees.

 In the 2010–2011 and 2011–2012 business years, the total percentage of salaried employees dropped by 

five percent. On the other hand, the percentage of temporary workers increased from an extremely low two 

percent in the crisis year 2009–2010 to the previous ten percent level.

Miba is a long-term employer. On average, employees stay with the company for around eight years, proof  

of their high company loyalty. Miba’s objectives are to keep turnover levels down, to keep knowledge and 

expertise within the company and to provide employees with a home at work. 

 Following the crisis-induced turnover in 2009 (16 percent) and 2010 (10 percent), employee turnover in  

the past business year has settled at the 2008 level of 13 percent, including staff of retirement age who left the 

company as planned and with no change in the number of temporary workers.

 The turnover rate at the international sites varies greatly and reflects the employee growth phases as well 

as the age structure and culture of the individual countries. As a result, there was a lot of employee turnover at 

Miba HydraMechanica, Miba Sinter USA, Miba Frictec and Miba Steeltec during the 2010–2011 and 2011–2012 

business years. In the case of the Miba Friction Group, this was a direct result of the takeover of a competitor’s 

business. The almost 50 percent turnover rates at Miba Drivetec India (MDI) and Miba Precision Components 

(China) (MPCC) reflect the continual restructuring of these young sites to keep pace with growth. MDI is a very 

small site in India with a fluctuating business which has a corresponding effect on employee hiring and attrition. 

A need to improve leadership skills has been recognized: In the next few years, the on-site management team 

will receive support for the first time in the form of leadership training. In both India and China, the hotly 

contested job market contributes to the high employee turnover. 

 In order to further improve employee satisfaction, Miba is working intensively on the results of the employee 

survey (see page 32). Concrete measures are currently being planned to reduce turnover rates in a targeted 

manner. An example from MPCC: Here, the heat generated by the sinter furnaces, the source of hot working 

conditions for production employees, has been harnessed for other purposes. The sinter furnaces, spot coolers 

and fans have improved thermal insulation, and the production hall has a better climate.

Employees  
by type  
2011–12

Apprentices 
3%

Hourly-
wage 
employees 
62%

Temporary 
workers 
10%

Salaried 
employees 
25%

> Miba > Employees
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 In the 2010–2011 and 2011–2012 business years, the average age of Miba employees dropped from 

38 to 36.5. The percentage of employees under 30 rose from 30 to 34 percent. This “younger” Miba is a result 

of the growth strategy and the continually growing number of apprenticeships.

Employee turnover by site (in %)

2010–11 2011–12

Miba Gleitlager 6.5 8.0

Miba HydraMechanica 26.7 29.0

Miba Bearings US 10.7 6.4

Miba Sinter Austria 4.3 7.5

Miba Sinter Slovakia 6.6 8.2

Miba Sinter USA 22.7 2.0

Miba Frictec 5.0 12.9

Miba Drivetec India N/A 48.5

Miba Steeltec 12.3 17.2

High Tech Coatings 18.4 21.4

Miba Precision Components (China) 38.0 49.5

Employees help shape the company by participating  

in projects such as the Octopus organization  

development project (top), the “coffee to go”  

knowledge-sharing get-together (bottom right) and  

the Miba Convention (bottom left).

Employees by  
age group  
(in %, as of  
January 31, 2012)

30–50
52%

<30
34% >50

14%
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At Miba, leadership is viewed as an entrepreneurial responsibility. We help create and maintain skilled jobs 

and encourage each employee to take individual responsibility. To uphold our employees’ right to development 

and professional management, we have developed the Miba Leadership Principles. These principles provide 

managers with insight and orientation regarding corporate values. A comprehensive development program for 

managers ensures that the following principles are firmly established: Performance Commitment, Execution, 

Integrity, Delegating Responsibility, Respect and Courage: The result is the Miba spirit – a special feeling that all 

employees belong and work together. 

 Our objective is to ensure we can fill managerial positions with internal hires. Currently, 68 percent of top 

management positions, including Management Board members, Managing Directors and Vice Presidents 

(excluding owners), are filled with employees who were already employed by Miba. This is one reason why 

national and international development programs play a key role for managers at Miba.

 Miba is dialog-oriented. The annual employee review is one of our most important leadership tools and it 

plays a key role in employee appraisal and development. Plans are in place for a qualification management 

project that will make it possible to track and document these dialogs in coming years. 

 The Management Development Dialog is another instrument used to support and assess managerial behavior. 

This dialog is conducted every two years. 

 Succession Planning is a management tool that provides support for career planning. By linking all these 

tools and knowledge, we not only open up development opportunities for our employees, we are also able to 

fill strategically important key functions in our company even faster and better in the short and medium term. 

 Management by Objectives is a way to lead our employees based on objectives. This tool provides an 

opportunity to discuss the company’s strategic objectives and determine the employee’s personal contribution.

Clearly defined  
leadership and support

> Miba > Employees
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Individuals who come to Miba are personally challenged and cultivated, are able to utilize freedom autonomously 

and, in doing so, can share in shaping the company:

 In May 2011, the Miba Bearing Group started the major organization development project Octopus. More 

than 100 managers and key individuals were invited to the kick-off. Around 70 employees in four workgroups 

worked on the continued development of the company. The project objectives: clear organization, appreciative 

culture and professional leadership. At the milestone conference held in April 2012 with around 120 participants, 

phase 2 “Develop something new” was successfully completed. In phase 3, numerous employees will work 

in different project teams to bring the developed principles and ideas to life and convert them into concrete 

processes and structures.

 In February 2012, Miba Sinter Austria initiated BigStep® (registered trademark of MCG Managementbera-

tung GmbH), a process in which managers – from shift supervisors to Managing Directors – and experts from 

different areas work continuously to further develop the site. In a kick-off workshop at the end of February,  

28 participants defined key topics and objectives. Since then, 119 employees from all departments and  

management levels have been actively working on optimizing processes, reducing costs and making optimum 

use of resources in order to ensure sustained quality of earnings. In weekly project meetings, the project  

managers report the project’s progress to the steering committee and agree on follow-up measures.  

Approximately every six months, large group meetings are held to give all participating employees the opportunity 

to learn about ongoing measures and offer their ideas and viewpoints.

Every two years, a standardized, anonymous Miba employee survey takes place at all sites. The employees rate 

topics such as working conditions, leadership, communication and cooperation. The results are analyzed and 

presented at each site. To follow up these results, managerial workshops are held to define and decide on key 

topics for the next two years for all sites.

A few examples:
 In the 2010 survey, employees in Suzhou (China) suggested having regular information meetings held by 

management. Since then, the site managers report on current issues and key topics and answer any questions.

Employees are an  
integral part of changes

Employees’  
opinions matter
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 “Coffee to go”, an innovative forum for sharing knowledge and information at Miba Sinter Austria, was also 

implemented in response to the employee survey. Since March 2012, every Thursday a manager or an internal 

expert is available to discuss a current topic. The Vorchdorf site has discussed many topics in this forum,  

including the site’s resource consumption (electricity, water, gas), a current major customer project and supply 

chain management. “Coffee to go” has become an established internal communication tool.

 At Miba Sinter Slovakia, new employees undergo comprehensive 11-day training, the result of a suggestion 

made in the employee survey. The goal of the introductory training is to quickly bring new employees up to 

speed so that they can be integrated in ongoing production processes as soon as possible.

 Around 57 percent, or 2,455 employees, took part in the May 2012 Miba employee survey. This represents 

a slight decline in the response rate to the 2008 level. The engagement index is used to determine the level 

of employee satisfaction. The engagement index, based on a scale of 0 to 100, rose from 69 in 2010 to 72 in 

2012. We are definitely well on our way to achieving the Miba 2015 vision of 75 percent for the response rate 

and a score of 75 for the engagement index.

At all Miba production sites, employees – regardless of their role – are encouraged to proactively contribute  

suggestions for improvements. This allows them to bring about genuine changes in their own workplace, help 

strengthen the company’s capacity for innovation and competitive edge, and improve our flexibility in  

responding to changing market conditions. Ongoing continuous improvement processes (CIPs) are in place 

in the areas of workplace safety, cleanliness and hygiene, quality and productivity as well as conservation of 

resources and energy. 

 The Miba 2015 vision sets a target of two CIPs per employee per year at all sites. With 1.2 CIPs per  

employee in the past years, Miba has already greatly profited from employees as a sustainable source of ideas. 

In 2012, 4,527 CIP suggestions were submitted.

Encouraging  
new ideas

Employee survey response rate (in %) and engagement index (in points)

2008 2010 2012

Survey response rate 59 66 57

Engagement index 69 69 72

> Miba > Employees
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 To achieve excellence in all processes, the CIP system in all companies was analyzed and compared in 2012. 

The goal is to tap all opportunities and potential and, where possible, to implement proven practices in other 

sites. In the future, a central software solution will be used to support the administration of CIP suggestions.

Lifelong learning is one of our core values and a cornerstone of our staff mission statement. The intention is for 

Miba employees to invest their knowledge, ideas and dedicated effort in our company. In return, Miba invests 

in vocational and further training and offers exciting challenges in an international environment and is thus able 

to enhance quality, growth and returns.

Encouraging  
personal development 

Continuous improvement processes per employee by site

2008–09 2009–10 2010–11 2011–12

Miba Gleitlager 1.1 1.3 1.5 1.3

Miba Sinter Austria 1.5 1.8 2.0 1.9

Miba Frictec 1.2 1.6 1.7 1.5

High Tech Coatings 0.7 1.4 2.2 1.9

Miba Sinter Slovakia 1.0 1.5 1.1 1.4

Miba Steeltec 0.7 1.0 0.9 0.4

Miba Bearings US 0.3 0.3 0.7 0.8

Miba Precision Components 0.6 1.2 1.1

Miba Sinter USA 0.8

Miba HydraMechanica*

Miba Drivetec India**

Total 1.0 1.2 1.4 1.2

  * At HMC, the safety committee monitors CIPs in walk-through inspections. This approach differs from the approach at other sites.

  ** no data available
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The following facts and figures confirm how important training young people is to Miba and demonstrate how 

we invest in them:

 The dual system apprenticeship approach has been in place at our Austrian sites for several decades. 

As of September 1, 2012, Miba had 124 apprentices (14 percent female) at the Austrian sites training to be 

production technicians, electricians, surface or chemical lab technicians and material testers. 

 Because the Slovak school and apprenticeship system differs from that in Austria, Miba has developed an 

in-house apprenticeship scheme with the help of a local vocational school. The first apprentices started in Dolný 

Kubín in 2008, and in Vráble in 2009. With 53 first-year apprentices in Austria and Slovakia, an all-time record 

level was reached in 2012.

Apprenticeships  
as the basis for careers

Number of first-year apprentices in Austria and Slovakia (as of September 1, 2012)

Miba 
Gleitlager

Miba  
Sinter 

Austria
Miba 

Frictec
High Tech 
Coatings

Miba 
Sinter 

Slovakia
Miba 

Steeltec
Total,  

A und SK

2008–09 20 17 3 0 10 0 50

2009–10 12 13 2 0 10 1 38

2010–11 14 14 2 0 10 0 40

2011–12 15 12 3 0 7 6 43

2012–13 16 16 2 2 15 2 53

Diverse training opportunities: in production (bottom left),  

in training courses (right) and outdoor training (bottom right).

> Miba > Employees
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Number of apprentices in Austria and Slovakia

2008–09 2009–10 2010–11 2011–12 2012–13

130 141 154 154 162

 Currently, there are 38 young people in apprenticeships at Miba’s Slovak sites. Since the fall of 2012, a total 

of 162 young people have been in apprenticeships at Miba in Austria and Slovakia – a new record.

 Apprentice headcounts are increasing, which helps us prevent shortages of up-and-coming employees 

and keeps us well supplied with internal candidates for positions. Given the challenging nature of labor markets, 

apprenticeships constitute a secure future, which is why Miba again hired all of the apprentices who completed 

their apprenticeships in Austria in 2012. 

 

 The company began keeping records on apprenticeships in the mid-1950s. Since then, around 1,200 young 

people have undergone apprenticeships at Miba, creating a firm foundation for their professional future. 

 Miba also supports high-achieving apprentices – for example by offering them the opportunity to combine 

their apprenticeship with a technical college degree or to study at a university of applied sciences or by offering 

them scholarships and educational leave. 

 Miba apprentices perform extremely well in competitions, reflecting the high quality of our apprenticeships. 

Outstanding results in recent industrial apprenticeship competitions, e.g., in the production technician category 

for Upper Austria, are a testament to the quality of a Miba apprenticeship. 

 Apprentices’ commitment is rewarded with the possibility of promotion, and many former Miba apprentices 

are now in managerial positions. The Laakirchen site is a good example of this. The two biggest production 

units are currently headed by former Miba apprentices.

Top educational opportunities, such as courses for sintering experts (bottom)  

or the Miba Leadership Academy – here the graduation ceremony (right).
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At Miba, employee development programs play an important role in promoting the development of employees’ 

professional and personal competencies. The corporate value of lifelong learning is reflected in the many  

development opportunities for all age groups and target groups. 

A few examples:
 The Miba Academy, Miba’s training and development center in Laakirchen, offers numerous language  

courses and customized training courses in communications and leadership every year.

 The international Miba Leadership Academy (MLA) enhances the strategic and intersite cooperation of  

current and future managers. Since the MLA was founded in 2003, 81 employees (as of March 2012) from 

sites throughout the group have graduated and forged careers in different areas of the company. 

 The Miba Management Academy (MMA) focuses on the development of entrepreneurship, such as  

identifying business correlations and proactively controlling operating profit. Since it was launched in 2004,  

95 employees (as of April 2012) have graduated from the MMA.

 Tailored group- and site-specific programs are also part of overall training and staff development at Miba.  

The Miba Bearing Group’s Bearing Engineering Academy (BEA), for example, provides international training 

programs in specific technical fields, creating a framework for technical knowledge transfer between  

experienced and younger employees. Since this program was launched in 2007, a total of 66 Miba employees 

in five intakes have graduated.

 Another initiative is STEPS, a comprehensive program for managers at Miba Sinter Austria. 91 managers 

have taken part in the program since 2008.

 In 2008, MIBA set a goal for 2015 of investing two percent of regular working time in training and staff 

development. Employees currently invest 23 hours per year in further training. This corresponds to 1.3 percent 

of regular working time. The aim is to continue to increase this percentage in the coming years to achieve the 

2015 goal.

Ongoing staff  
development opportunities

> Miba > Employees
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We are a  
responsible employer

Health is important to Miba. In 2008, Miba launched the “Fit at work. Fit for life.” health program at Austrian 

sites, and since then it has been continually enhanced with numerous measures and offerings: 

 Health and workplace safety are an important part of the Miba 2015 vision: In order to reduce the number of 

absences due to illness or accidents by 25 percent by 2015, numerous workplace safety initiatives and various 

employee health measures will continue to be put into place. Current initiatives and measures have already 

made a difference. Compared with 2008, absences due to illness or accidents within the Miba Group have  

consistently dropped from 5.5 percent to 4.1 percent. The 2015 overall goal has already been achieved, though 

we will continue to work on individual sites to make sure each site meets the goal.

 External bodies have also confirmed the success of our award-winning health program. In 2011 and 2012, 

each of the three largest Austrian sites (Miba Gleitlager, Miba Sinter Austria and Miba Frictec) received  

the Austrian Ministry of Health’s seal of approval for occupational health promotion, a three-year certification. 

 The health program’s main components relate to stress management, exercise and nutrition. Each year, 

health teams consisting of plant physicians, managers, employees, employee representatives and human 

capital work together to prepare and coordinate program measures. In the fall of 2011, Miba held health forums 

at its Upper Austrian sites for the third time. More than 250 employees had their backs and spinal columns 

measured and underwent nutrition checks and stress tests. Based on their personal results, experts gave them 

advice on how to live more healthily.

Absences of hourly-wage employees* (in %)

2008–09 2009–10 2010–11 2011–12

Miba Gleitlager 6.1 6.6 7.2 6.2

Miba Sinter Austria 8.5 6.2 5.0 5.8

Miba Frictec 4.5 4.6 3.6 4.8

High Tech Coatings 5.3 4.9 5.6 3.9

Miba Sinter Slovakia 4.4 2.7 3.2 2.8

Miba Steeltec 4.5 4.1 2.6 3.6

Miba Bearings US 2.6 3.5 2.6 2.4

Miba Precision Components 1.4 0.9 1.4 1.1

Miba Sinter USA 0.1

Miba HydraMechanica**

Miba Drivetec India**

Total 5.5 4.9 4.3 4.1

  * due to illness or accidents

  ** no data available
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 Over the past years, Miba has made a special effort to raise consciousness among apprentices regarding 

workplace and recreational health. Four modules on social, mental, emotional and workplace fitness are now 

an integral part of our apprentice training in Austria. In the 2011–2012 apprenticeship year, a total of 146 

apprentices took part in this series of trainings. A key part of this program is the inclusion of the parents. After 

each training module, the parents are invited in for a personal discussion. 

 In June 2012, around 40 Miba runners took part in the Upper Austria Business Run in Wels. Their team was 

the fifth largest company team in the run. 

 In 2011, smoke-free initiatives were started at the two largest Upper Austrian sites in Laakirchen and  

Vorchdorf. During the main break, smokers can now only smoke in specially designated indoor and outdoor 

smoking areas. In addition, the plant physician holds stop smoking courses and offers smoker counseling.

 Since 2006, Miba Bearings US has had a health committee that meets three times a year to discuss health 

activities. At regularly held health days, employees can have their bone density and cholesterol levels measured 

and can donate blood. In 2010, the 170 people who took part in the program were given valuable information 

from regional recreational facilities, local pharmacies, the public health department and the American Cancer 

Aid Foundation. 

 In McConnelsville, the Miba Bearings US and Miba Sinter USA softball teams regularly play matches and 

spend leisure time together in the local park.

 In the spring of 2012, Miba Sinter USA opened an in-house fitness center that employees can use in their 

free time at no charge, and many do. An increase in productivity, satisfaction and vitality can already be seen. 

And the cafeteria has added attractive healthy alternatives to their menu.

 The Miba site in Dolný Kubín has also been offering health days since 2010. Every year, employees can have 

their cholesterol levels, blood pressure and body mass index checked and receive on-site advice from health 

experts. Around 70 employees participate each year. In 2012, twelve employees from Dolný Kubín went a step 

further and completed a bike tour to Horehronie in central Slovakia. This bike tour has been a tradition at Miba 

Sinter Slovakia for many years. 

 June 11, 2011 was a big sport competition day for 25 employees at Miba Sinter Slovakia. 13 employees  

participated in an attempt to make it into the Slovakian Guinness book of records by taking part in an inline 

skating marathon where they had to cover as many kilometers as possible within 24 hours. 

 Also in China, joint sport activities are organized to promote health and team spirit. Since 2009, employees 

from Miba Precision Components (China) (MPCC) in Suzhou have been meeting regularly to play ping pong, 

badminton, basketball and soccer. In June 2011, MPCC invited a team from one of Miba’s key partners to  

a friendly basketball match. Both sides were able to get to know each other better, further strengthening the 

mutual team relationship.

> Miba > Employees
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Uncompromising  
approach to workplace safety

We don’t make any compromises when it comes to workplace safety and consistently pursue a zero-accident 

strategy. Investments in modern, safe systems, optimum use of machinery, ergonomic workstations and clean, 

tidy workplaces are the basis for improving safety standards. Consciousness-raising activities make employees 

and apprentices aware of how to prevent potential risks. Employees are committed to safety-conscious behavior 

and take responsibility for their personal workplace safety. Miba is very proud of the fact that there has never 

been a work-related death since the company’s founding and is determined for it to remain that way.

 The Miba 2015 vision also contains workplace safety goals. By 2015, the accident rate is to be reduced by at 

least 50 percent. A large step towards the 2015 goal has already been taken. The number of workplace accidents 

per 1,000 employees throughout the company has dropped by 41 percent, from 22.9‰ in the 2008–2009  

business year to 13.4‰ in the 2011–2012 business year.

 A comparison with the metal industry average in Austria is also very interesting: While Miba performed well 

in 2008–2009, at around 20 percent better than the Austrian average, we could double this figure to 40 percent 

above the Austrian average in 2011–2012.

Workplace accidents and accident rate in the Miba Group

2008–09 2009–10 2010–11* 2011–12*

Number of workplace accidents (all employees) 63 48 50 50

Accident rate (number of workplace accidents  
per 1,000 employees, as an average for the year) 22.9‰ 19.3‰ 16.3‰ 13.4‰

  * new definition of workplace accidents

Workplace accidents and accident rates in Austria (as defined by AUVA)

2008–09 2009–10 2010–11 2011–12

Number of reportable workplace accidents 42 35 32 33

Accident rate – number of workplace accidents  
per 1,000 employees 34 24 22 21

Accident rate – average for the metal and metal 
processing industry in Austria* 42 30 38 37

  * Source: AUVA (Austrian Workers’ Compensation Board)
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Corporate bonding

 Initiatives such as SQV (safety, quality and behavior) at the Laakirchen site have helped drive this positive 

trend. Specially trained employees carry out inspections to monitor the work steps of their colleagues from 

other areas and provide feedback on how individual activities can be improved from a workplace safety and 

quality standpoint. The SQV initiative is designed to improve workplace safety and quality and at the same time 

enhance collaboration via a structured sharing of experiences. The initiative began as a pilot project in the  

bushings and thrust washers division, where the accident rate was reduced by 50 percent in the space of a 

year. In the past two years, SQV has been implemented throughout production at the Laakirchen site. 

 At all Miba sites, prevention of workplaces accidents is top priority. Also near accidents are analyzed, potential 

risks are eliminated and employees are kept informed. All employees can make suggestions for improving 

workplace safety at any time.

The Miba network of production sites and sales offices spans three continents. This constantly growing  

environment provides numerous opportunities for high-performing, flexible employees to advance their careers. 

Miba offers attractive opportunities for changes and career moves to different sites via internal job postings. 

Employee exchanges between different sites encourage transfer of know-how and technology and take place 

between all the different countries in which Miba operates: the US, Brazil, Austria, Slovakia, Singapore, China 

and India. 

 An excellent example is the intersite exchange between the application engineers in Laakirchen, Suzhou 

and McConnelsville. Their joint efforts result in standards that apply to all sites, helping us achieve our goal 

of providing customers around the world with the same quality standards. At the same time, the participating 

employees help shape our international corporate culture, undergo personal and professional growth and  

get to know new countries and cultures.

During the SQV* inspections, trained employees observe their  

colleague’s work steps (bottom) and their feedback makes workplaces  

safer (right). (*SQV = safety, quality and behavior)

> Miba > Employees
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 Since 2008, Miba apprentices in Austria and Slovakia have been offered the opportunity to get to know the 

sites of their counterparts across the border by spending several weeks working there.

 Joint successes and special occasions are celebrated in appropriate fashion at Miba. For example, following 

the five-year site anniversary in April 2012, the Chinese site in Suzhou held a big family day. More than  

250 employees and their families attended and enjoyed Austrian delicacies and traditional Austrian music. 

 2012 was also a year for celebration in Vorchdorf. 2,000 guests and employees celebrated the 40-year  

anniversary of Miba Sinter Austria and the opening of the new electroplating facility at High Tech Coatings with 

a tour of the plants. 

 In the fall of 2010, Roitham management thanked the employees for all their hard work on a takeover project 

by holding a proper Oktoberfest, including a lottery. 

 In 2010, Laakirchen initiated an information event for future Miba apprentices, “Miba’s Next Generation”, that 

is held as part of the ceremony to mark apprentices’ completion of their training. This event welcomes 

incoming apprentices months before they actually start their apprenticeships, providing them with a good look 

at the company. 

 An annual party for retired employees and those celebrating a company anniversary is held at the Upper  

Austrian sites and at the McConnelsville site. This event honors their long-term commitment and helps 

strengthen our network of current and retired employees. 

 Plant Christmas parties are also a tradition at many Miba sites.

Miba is cultural diversity: in how employees think (left) and at  

national group events such as the annual Miba Convention (bottom). 
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Cultural diversity among employees is an important factor that contributes to corporate success:

 This diversity is evident at international group events such as the annual Miba Convention where around  

200 key persons from all Miba sites meet. We feel that it is important that management mainly consists of local 

people, not only to represent the Miba spirit, but also to take into account local needs and the on-site culture. 

97 percent of Management Board members, Managing Directors and Vice Presidents come from the region 

where they work or are naturalized citizens with a permanent residence there.

 Miba has numerous mixed teams, as cultural differences and gender-specific skill sets create potential and 

complement one another. In the past two years, the percentage of women at Miba has risen 2 percent to 

22 percent. Since 2008, the number of women working as hourly-wage or salaried employees has only risen 

slightly, whereas the number of women apprentices has increased 2.5-fold. Men still make up 97 percent of 

Management Board members, Managing Directors and Vice Presidents (executive bodies of the Miba Group). 

This is where we see the greatest potential to increase the percentage of women. In general, men and women 

employed at Miba in the same job category are paid the same, measured on the basic salary. On average, men 

earn 2.5 percent more, though there are types of work where women are paid more than men on average. 

Around 10 percent of Miba employees are college or university graduates. During the reporting period, group 

management was not aware of any cases of discrimination.

 Miba offers employees flexible models for working hours and part-time work, allowing them to achieve a 

satisfactory balance between job and family. In Austria, about five percent of staff are employed on a part-time 

basis and 83 percent of these employees are women. This equates to 13 percent of all women employees. 

 Since the fall of 2011, the Laakirchen site has been busy with intensive preparations for a childcare center  

that will offer all-day childcare. The result of a survey showed that there is a need for childcare for 140 children  

of Miba employees. When parents know that their children are nearby and well taken care of, they can  

concentrate on their jobs. The new Miba childcare center, which will service all Miba sites in Upper Austria,  

is scheduled to open its doors in 2013.

The benefits  
of diversity

> Miba > Employees
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Forms of mobility and the ways energy is generated are changing –  

due to the scarcity of resources, climatic changes and the quest 

for sustainability. Our mission is to stay abreast of these changes 

with trend-setting technologies. Miba innovations make the 

world’s motor vehicles, trains, ships, aircraft and power plants 

more powerful, efficient and environment-friendly. Starting in 

production, active environmental management is closely  

intertwined with innovation and is aimed at improving ecological 

and economic efficiency. We focus on optimizing the use of energy 

and other resources, reducing emissions and using environment-

friendly materials and equipment. The result is an important 

contribution to protecting the environment – and to the sustained 

success of our customers and our company. 

     We Are Not Only There  
for Our Customers.
         We Are Also There 
     for the Environment. 
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We develop  
environment-friendly technologies

 

Markets for renewable energy sources and resource-efficient mobility are increasing in importance. Miba meets 

this challenge – with its power of innovation and trend-setting technologies:

 Components for the next generations of engines as well as transmission and steering systems that make 

cars even lighter and more efficient account for the highest proportion of Miba Sinter Group sales. Sales have 

steadily grown in the past years and are now at around 60 percent.

 At the Miba Bearing Group, engine bearings for biogas, landfill gas and natural gas engines for power plants 

that generate resource-efficient electricity currently account for ten percent of sales. This market segment is 

expected to continue to grow in the coming years. 

 Friction materials in markets for renewable energy (wind power) and resource-efficient mobility (rail and bus) 

account for around 15 percent of Miba Friction Group sales. 

 In the future, the Miba Coating Group will focus more on markets for energy-efficient drives and is  

developing special coatings for balancer shaft systems, piston components and injection systems for  

combustion engines as well as components for fuel cells. The coating solutions help minimize friction and wear, 

reduce weight and support the development of emission-free drives. High Tech Coatings is currently working 

on alternative fuel concepts for commercial vehicles. The results of this development work should be reflected 

in the next years’ sales figures. 

 In the New Technologies Group, components and machines for alternative energy generation (wind energy, 

hydropower and photovoltaics), efficient energy conversion, efficient energy transport and resource-efficient 

mobility and production account for 14 percent of DAU sales and around 70 percent of EBG sales. Sales of 

special machines from Miba Automation Systems that are used in these market segments rose dramatically in 

the past years to 45 percent in 2011–2012.

Miba Sinter Group (in %)

2008–09 2009–10 2010–11 2011–12

Share of sales accounted for by fuel-efficient vehicles with 
innovative engine, transmission and steering systems 49 55 53 59

Miba Automation Systems (in %)

2008–09 2009–10 2010–11 2011–12

Share of sales of special machines  
for wind and hydropower plants 2 27 32 45 
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As a technology leader, Miba produces high-tech components that help reduce emissions and fuel consumption 

while at the same time boosting performance. Tougher regulations for car producers regarding fleet carbon 

dioxide consumption and worldwide efforts to reduce greenhouse gas emissions to lower the carbon dioxide 

load are driving demand for Miba products. 

Automotive
The European Union has pledged to reduce greenhouse gas emissions by at least 20 percent between 1990 

and 2020. The goal is for average carbon dioxide emissions to be reduced to 130 grams of carbon dioxide per 

kilometer per passenger car by 2015. From 2020 on, the target value for new vehicle fleets will be 95 grams of 

carbon dioxide per kilometer. These emissions standards for motor vehicles will in future apply not just in the 

European market but also in the US and China after a given period. 

 This is driving competition in the automotive industry to produce more efficient, cleaner powertrain tech-

nologies. As a result, the trend towards lighter, more efficient vehicles that consume even less fuel and emit 

less carbon dioxide while offering the same levels of comfort and performance continues. In order for electric 

vehicles to be marketable in large quantities, combustion engines will need to be optimized as far as possible. 

Downsizing and hybridization are the key levers for developing more efficient and affordable vehicle drives. 

Here are a few examples from the Miba product and service portfolio:

Our products reduce  
emissions and improve efficiency

Miba Sinter Group (in %)

2008–09 2009–10 2010–11 2011–12

Share of sales accounted for by fuel-efficient vehicles with 
innovative engine, transmission and steering systems 49 55 53 59

Miba Automation Systems (in %)

2008–09 2009–10 2010–11 2011–12

Share of sales of special machines  
for wind and hydropower plants 2 27 32 45 

We make an active contribution to alternative  

sources of energy. 

> Miba > Environment
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 Sintered components for low-noise gear drives, for example, are used in applications such as modern 

three-cylinder gasoline and diesel engines, enabling customers to build smaller engines without sacrificing 

performance. Other sintering applications are found in the new energy-efficient double-clutch transmissions 

and variable camphaser systems. Thanks to innovative manufacturing methods, sintered components meet the 

same strength requirements as steel components, but are around ten percent lighter. The electrification of  

auxiliary components, such as electric power steering systems with complex sintered components and  

top-quality surface characteristics, significantly reduces energy consumption as compared with hydraulic  

solutions. And new sintering developments for power on demand for auxiliary components such as for stop/

start systems for air-conditioning compressors help cut down on fuel consumption. 

 Sliding layers for hydrodynamic applications produced by High Tech Coatings are applied directly to machine 

elements. As a replacement for friction bearings or bushings, these direct coatings offer numerous advantages, 

including minimized friction, minimized wear, reduced weight, quicker assembly, reduced space and extremely 

high load capacity. The Miba Coating Group is working on new coating technologies designed to minimize 

friction as well as wear and tear. In the future, these coatings will also be used in conventional drive designs 

optimized to reduce carbon dioxide emissions and in zero-emission drives for fuel cell vehicles.

Commercial vehicles and ships
As a recognized leading development partner, we provide the international engine and automotive industry with 

innovative products that help them meet the strict laws and regulations on NOX emissions for diesel and gas 

engines. 

 The continuing development trend is still in the direction of ever higher ignition and injection pressures, 

requiring more efficient engine bearings. In the area of high-tech truck bearings in new-generation engines, 

Miba has become the world’s standard supplier for technologically leading truck manufacturers. Miba Precision 
Components (China), for example, is the sole supplier to a world-leading Chinese producer of truck engines. 

These highly efficient advanced engines are helping minimize the increase in carbon dioxide and NOX emissions  

in China even as the market rapidly grows. 

 The Miba Friction Group is benefiting from the trend toward replacing conventional designs with more 

efficient technologies. The use of innovative materials, designs and processes helps develop lighter and more 

efficient solutions. Examples include the active limited-slip differentials and torque vectoring systems we have 

developed that improve driving safety and dynamics, yet minimize the associated increase in fuel consumption. 

 New types of fully disengageable all-wheel drives also help reduce fuel consumption as compared with  

conventional systems. Miba Friction Group components play a key role in torque transfer. New solutions  

developed by the Miba Friction Group for clutch linings for trucks and tractors make it possible to use more 

efficient engines without having to increase their size. 

 As a forward-looking partner to the shipbuilding industry, the Miba Bearing Group develops and produces 

engine bearings which fulfill the increasingly strict International Maritime Organization (IMO) emission  

guidelines and other environmental legislation and domestic standards. Innovative manufacturing methods have 

helped achieve new engine bearing dimensions that diminish the risk of engine failure, have a longer service 

life and whose higher load-bearing capacity increases efficiency.
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Wind, hydropower, solar and biogas power plants
Miba makes an active contribution to alternative sources of energy and environment-friendly mobility. Here are 

a few examples from our divisions:

 The Miba Friction Group was one of the first suppliers of friction materials in the area of wind power and is 

benefiting from growing demand in this market segment. The focus in past years was on the development of a 

new friction material for wind turbines, and this new material is almost ready for series production. The increased 

energy load rating of this material significantly boosts the performance and efficiency of the entire system. 

 Miba Gleitlager is developing new engine bearing solutions for wind gearboxes and maintenance-friendly rotor 

bearing pads for optimized generations of wind turbines. These solutions replace the roller element bearings 

in wind turbines that, due to the growing size of the systems, increasingly led to breakdowns in the past. The 

Miba Bearing Group’s developments in this area feature higher load-bearing capacity, longer service life and  

a diminished risk of failure. 

 Miba Automation Systems (MAS), which is now part of the New Technologies Group that was founded in  

2010, is also active in the wind power and hydropower industry. Its mobile special machines for steel and 

concrete towers allow greater precision in tower construction, which means that taller towers can be built. This 

improves the systems’ output and performance, as wind tends to be more constant at greater heights.  

Moreover, MAS makes a significant contribution to the competitiveness of power generated in hydroelectric 

plants, enabling fast, high-precision processing of turbine housings in hydroelectric power plants on site. Tighter 

tolerances in turbine housings can be realized, which tremendously increases efficiency. In this market  

segment, Miba Automation Systems is the sole provider of this type of precision work. Since the 2010 takeover 

of the two Styrian manufacturers of power electronics components EBG and DAU, the New Technologies 

Group also develops and produces cooling solutions for power semiconductors for wind power and photovoltaic 

plants. 

 The Miba Bearing Group is the market leader for engine bearings in the growing area of gas engines,  

specifically for biogas and landfill gas engines. Miba engine bearings have been used for many years in engines 

that convert biogas and landfill gas to electricity. This has dual benefits for the environment: Energy is obtained 

from a gas which would otherwise escape unused into the atmosphere, and the combustion converts the 

aggressive greenhouse gas methane into less harmful carbon dioxide.

Innovative solutions improve efficiency,  

e.g., in the maritime industry (top) and in the 

operation of wind power plants (right).

> Miba > Environment
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Rail, electric and hybrid vehicles
Our technologies help railroads, an environment-friendly alternative to road traffic, become even better and 

more efficient: 

 Miba components are used in the brake systems of high-speed trains with very demanding performance 

requirements. Miba Friction Group brake linings are also used in local trains, trams and buses. 

 The Miba Bearing Group manufactures bearings for diesel-electric locomotive engines. As the standard 

supplier, the company works together with customers to develop the new generations of engines, which will 

meet the even stricter future emission standards. 

 The New Technologies Group produces high-power resistors for electrical circuits in locomotives.  

These resistors are used in the world’s fastest locomotive and in China’s maglev train. 

Alternative drives and new trends in the areas of energy production, conversion and use create future  

opportunities for Miba. The electrification of drivetrains, for instance, opens up many new opportunities.  

Electrification and hybridization of motor vehicles will be an ongoing trend, not just for passenger and freight 

transport but also for construction and agricultural machinery: 

 The Miba Friction Group is working on many development projects for these markets. Our research focuses 

on new clutches for electric motors in car transmissions and on power take-off transmissions for construction 

and agricultural machinery. 

 Miba also develops and tests new sintered components and modules for applications in electric and hybrid 

vehicles. In November 2011, Miba Sinter Austria, together with the Johannes Kepler University of Linz, was 

nominated for Austria’s national award for innovative e-mobility concepts by the Austrian Federal Ministry for 

Transport, Innovation and Technology. The project that was submitted deals with the use of a special sintered 

material (soft magnetic composites) for the manufacture of a synchronous machine. This material makes the 

new e-machine 30 percent lighter than a conventional electric motor of the same capacity. It also improves the 

recyclability of the motor.

 The New Technologies Group’s high-performance components for power electronics are one of the keys 

to more efficient drive systems and the efficient and effective use of renewable energy sources. Miba power 

electronics components include, among others, resistors and cooling systems that are used to convert and 

transfer energy in electric motors in trolley buses and trams.

Our technologies reduce the energy consumption,  

e.g., of trains (left) and trams (bottom) and improve  

their performance.
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Total energy consumption
Miba works hard to optimize its energy consumption on an ongoing basis by improving production processes 

and using advanced technical processes:

 Miba’s absolute total energy consumption in the 2011–2012 business year was 190,141 MWh which 

corresponds to an increase of 34 percent since 2009–2010 when the lowest level was achieved. At 143,180 

MWh, electric power accounts for the largest proportion of total energy consumption which corresponds to 

around 75 percent of Miba’s energy requirements. Electric power is the group’s most important energy source 

and is used, for example, for sinter furnaces, hydraulic presses, the production of cooling water as well as 

for electroplating and foundry operations. 

 The group’s natural gas consumption of 41,806 MWh or 22 percent accounts for a much smaller proportion 

of total energy consumption than electric power. Natural gas is used in production processes and also to heat 

buildings. 

 Since 2009, Miba’s Vorchdorf site has used energy from the biomass of a nearby thermal power station.  

The percentage of total energy consumption attributable to this renewable source of energy has since increased 

more than tenfold.

Protecting resources  
through optimal use of  
energy in production

Total energy consumption (in MWh)

2008–09* 2009–10* 2010–11 2011–12

Electric power 116,836 106,637 126,806 143,180

Natural gas 34,950 31,525 35,919 41,806

Fuel oil 2 – 5 1

District heating 3,729 3,204 3,448 3,562

Renewable energy (biomass) – 120 1,235 1,592

Total energy consumption (including HTC) 155,517 141,487 167,413 190,141

Product weight in tons** 24,721 21,777 30,730 35,064

  * new figures in the 2008–09 and 2009–10 business years due to improved product weight data collection methods

  ** excluding HTC as it is only a coating process with no product weight

> Miba > Environment
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Energy efficiency
In 2008, Miba set a goal for 2015 of increasing energy efficiency throughout the group by 20 percent. Energy 

efficiency, a measure of the total energy consumption in MWh per ton of product produced, is a significant 

environmental indicator. Following a short-term deterioration in 2009 resulting from the economic downturn and 

subsequent poor capacity utilization of production facilities, the Miba Group has steadily improved its energy 

efficiency: 

 In 2010, only 5.36 MWh of energy were consumed to produce one ton of product. In earlier years, energy 

consumption was more than six MWh per ton. In 2011–2012, this figure was 5.33 MWh per ton, within arm’s 

reach of the 2015 goal of 5.00 MWh per ton of product. 

 

Energy efficiency depends greatly on the technology used in the various divisions:

 Sinter technology consumes high amounts of electric power and gas. However, Miba Sinter Austria has already 

saved more than 20 percent in energy since May 2011 when the new cooling system, with its ultramodern control 

technology, new software and new hydraulics, went into operation. 

 Thanks to the modernization of production facilities, Miba Sinter Slovakia greatly improved its energy  

efficiency in 2010–2011 and 2011–2012 and has reached the same excellent level as Miba Sinter Austria of around  

five MWh per ton of produced product. The “green part machining” process often used by the Miba Sinter Group 

helps substantially reduce the energy needed for machining. 

 The main reason that engine bearing production is a very energy-intensive process is that the internal value 

creation is much more complex as compared with sintered component or friction material production. This makes 

it even more important to improve energy efficiency in engine bearing production. Recently, Miba Bearings US 

(MBUS) has succeeded in successively approaching the energy efficiency level of Miba Gleitlager (around  

eight MWh/t) and is now at nine MWh per ton of product. Since 2009, MBUS has implemented numerous energy 

projects, including the installation of energy-efficient lighting and the modernization of production facilities. In 2012, 

the plant was granted an award by the American Electric Power Ohio (AEP Ohio) power company for successfully 

completing its efficiency program for companies. 

 The technologies used by the Miba Friction Group have helped it achieve an energy efficiency of around three 

MWh/t, an excellent low level compared with the other divisions.

 The energy efficiency for High Tech Coatings (HTC) is not calculated as instead of producing products it applies 

coatings and therefore has no comparable product weight. By installing covers for the active baths, HTC was able 

to halve the ventilation capacity in electroplating, lowering it to 50,000 m3/h. Bath emissions are sucked away right 

from the surface of the baths. This has already accounted for a savings of 110,000 kWh in the 2010–2011 business 

year. By using special heat exchangers in electroplating, around 70 percent of the energy of the sucked air could be 

recovered, saving a further 470,000 kWh. A gas scrubber downstream of the heat exchangers makes sure that the 

air that is released to the environment is clean.
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Total carbon dioxide emissions have risen by 29 percent to 56,443 tons since the 2009–2010 business year 

when the lowest level was reached. Ten percent were attributable to the 2011–2012 business year. 

 The major contributors are “Scope 2” emissions, i.e., indirect emissions that arise directly at the electricity 

producer during the production electric power as well as district and local heat (as defined by the Greenhouse 

Gas Protocol www.ghgprotocol.org). 

 Direct, or “Scope 1”, emissions resulting from the combustion of natural gas and fuel oil at the sites account 

for only 20 percent of total emissions.

Energy efficiency by site (MWh per ton of product produced)

2008–09** 2009–10** 2010–11 2011–12

Miba Sinter Austria 4.9 4.9 4.4 5.1

Miba Sinter Slovakia 7.3 7.1 6.9 5.0

Miba Precision Components (China) 11.3 7.4 6.0 6.9

Miba Gleitlager 8.2 8.0 8.2 8.0

Miba Bearings US 19.0 17.9 10.5 9.0

Miba Frictec 3.1 3.4 3.2 3.4

Miba HydraMechanica 4.3 3.8 2.6 2.6

Miba Steeltec 3.0 4.0 2.3 2.5

Total* 6.2 6.4 5.4 5.3

  * excluding HTC as it is only a coating process with no product weight

  ** new figures in the 2008–09 and 2009–10 business years due to improved product weight data collection methods

Tracking our  
carbon dioxide emissions

CO2 emissions (in tons)

2008–09 2009–10 2010–11 2011–12

Scope 1: direct CO2 emissions from the sites (natural gas, fuel oil) 8,572 7,732 8,809 10,253

Scope 2: indirect CO2 emissions  
(electric power, district heat, biomass) 38,703 35,873 42,306 46,190

Total CO2 emissions 47,275 43,605 51,116 56,443

Product weight in tons (excluding HTC) 24,721 21,777 30,730 35,064

> Miba > Environment
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 While in absolute terms carbon dioxide emissions have risen, carbon dioxide emissions per ton of product 

decreased from 1.9 tons in the 2008–2009 business year to 1.6 tons in the 2011–2012 business year. 

 In the 2010–2011 business year, as a result of changing processes and automating the systems in the 

foundry, Miba Gleitlager was able to drastically reduce waste and dust and also achieve enormous energy 

savings of 1,570 MWh per year. 

 The Miba Group’s positive trend in carbon dioxide emissions per ton of product is a result of both improved 

energy efficiency and the lower conversion factor of the electric power supplier for the sites in Upper Austria. 

This supplier has increased the proportion of renewable energy generated in hydroelectric power plants, which 

also reduces Miba’s carbon dioxide emissions. 

 Since reducing emissions is a key concern at Miba, the Miba goals for 2015 include a guideline on selecting 

local suppliers for construction and catering activities. This goal has already been fully reached throughout the 

company. The general goal is to select suppliers based on their ability to meet Miba’s requirements regarding 

sustainability and environmental protection and not just based on quality and value. One example is the 2010 

cooperation project on carbon dioxide monitoring, in which “Scope 3” emissions resulting from transport 

activities related to purchasing and distribution were calculated for the very first time. Calculations based on the 

initial data collected show that in 2010 these emissions accounted for around ten percent of Miba’s total  

carbon dioxide emissions. 

 The “CO2 Monitor” project is dedicated to developing a system for monitoring carbon dioxide emissions  

arising from transport activities related to purchasing and distribution and will help us further optimize our 

carbon dioxide emissions. At the same time, we want to raise our suppliers’ consciousness regarding more 

efficient transport solutions. This project has helped intensify environmental awareness within our company. 

The collected data provides a basis for other projects related to transport management. Thanks to the  

“CO2 Monitor” project, carbon dioxide emissions will become another criterion in Miba’s calls for transport 

tenders when selecting system and service providers.

2008–09 2009–10 2010–11 2011–12

CO2 emissions per ton of product (in tons) 1.9 2.0 1.7 1.6

Miba products are produced in a resource-conserving manner. 
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Miba’s total raw material consumption has risen continually in the past years to 54,589 tons in the 2011–2012  

business year. This figure is 29 percent more than in the year before and 87 percent more than in the 2009–2010 

crisis year.

Miba products consist largely of metallic components that can be recycled:

 Steel and iron powder are the most important raw materials of the Miba Sinter Group. Sintered components 

are 90 to 95 percent iron powder. At Miba, the percentage of iron powder from scrap metal has risen in recent 

years, and has been over 90 percent since 2007. Recycled iron fares better in terms of carbon footprint and 

land consumption. The Miba Sinter Group has also optimized resource consumption with its innovative net- 

shape technology. By completely and precisely defining the shape up front, no further finishing steps are 

needed, and so there is practically no processing waste. Mechanical finishing is only necessary for geometric 

elements that cannot be produced in the powder press process. 

 The Miba Bearing Group’s most important raw materials are steel, aluminum and copper alloys. Only trace 

amounts of tribological materials, mainly tin, lead and bismuth, are used on the surfaces of engine bearings. 

 Steel, copper powder and iron powder together with a small proportion of alloying elements, carbon and 

special papers are the main raw materials of the Miba Friction Group. 

 At High Tech Coatings, the most important raw materials are polymer-based coatings containing solid  

lubricants, nickel as well as manganese and zinc phosphates. 

 For Miba, sustainable resource management means making efficient use of raw materials, with as little 

residual material and cutting scrap as possible. Any accrued residual material is fed back into the production 

process whenever possible or to a large extent passed on to collection centers for recyclable materials.

Optimized use  
of raw materials

Total raw material consumption (in tons)

2008–09 2009–10 2010–11 2011–12

Raw materials 39,071 29,231 42,331 54,589

> Miba > Environment
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Efficient use of resources
One of the original goals of the Miba 2015 vision was to improve resource efficiency by five percent relative to 

the average values for the 2005–2007 period:

 In the 2009–2010 and 2010–2011 business years, we successfully reached a level below the target value of 

1.45 tons of raw materials per ton of product. That we exceeded the target value in 2011–2012 was mostly due 

to the fact that the Miba Friction Group acquired a competitor’s friction material business. 

 We are working hard on continuing to maintain the targeted level of resource consumption.

Using environment-friendly materials in Miba products is a key aspect of the company’s corporate responsibility. 

Our goal is to not use any substances over which there might be a question mark from an ecological or health 

standpoint. As the following examples show, Miba takes a proactive, forward-looking approach:

 Replacing lead: The engine and automotive industries are working hard to phase out the use of lead  

altogether. Legislation regarding the use of lead will get tougher in 2015. Miba is already well prepared for this. 

In 2009, the Miba Friction Group stopped producing lead-containing materials. Temporarily, as a result of the  

integration of a competitor’s friction material business, we have again started producing lead-containing 

products, but these products will also be lead-free by 2013. Sintered components are completely lead-free. 

Tribological materials such as tin, lead and bismuth are used for the surfaces of Miba engine bearings. Because 

the applied layer is extremely thin, it accounts for a very small percentage of the finished product. In fact,  

Miba engine bearings may essentially be considered lead-free, as lead accounts for less than 0.1 percent of 

their total weight. All products developed since 2000 are lead-free. This has been possible partly thanks to  

SYNTHEC® (the first lead-free coating for engine bearings) and a metallic overlay made of tin and copper.  

Leading American producers of truck engines have come to rely on Miba as a development partner for lead- 

free product solutions. Demand for completely lead-free engine bearings has again risen slightly in the years  

following the economic downturn. In recent years, High Tech Coatings has largely switched from chemical 

nickel coatings to lead-free and cadmium-free bath solutions.

Total resource efficiency

2008–09** 2009–10** 2010–11 2011–12

Tons of raw materials used to produce one ton  
of product* 1.6 1.3 1.4 1.6

  * excluding HTC as it is only a coating process with minimum raw material consumption and no product weight

  ** new figures in the 2008–09 and 2009–10 business years due to improved product weight data collection methods

Environment-friendly  
materials and equipment
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 Replacing nickel: Miba has been working on reducing the percentage of nickel in its products – in part due 

to the health hazards arising from regular contact with nickel. The Miba Sinter Group, for example, has replaced 

nickel with alloy elements such as pre-alloyed chromium powder, ensuring that 80 percent of its products are 

nickel-free. The Miba Friction Group uses nickel-alloyed iron powder in very few of its materials – 99.5 percent 

are nickel-free.

 Replacing copper: Copper is a high-grade raw material that can easily be recycled, which makes it a  

fundamentally problem-free material. However, it may have negative effects if released into the environment in 

large quantities. At Miba, copper is an important component in metallic friction materials. It is released into the 

environment in small quantities when brake linings are abraded. If this always occurs at the same spots,  

concentrations may arise, e.g., along railroad lines. The Miba Friction Group has therefore developed brake 

linings for trains in which the copper component is significantly reduced or even completely replaced by iron 

powder.

 Solvent-free adhesives: Safety and environmental compatibility are key factors for Miba – both in our products 

and in our production processes. Accordingly, we minimize the use of chemicals, solvents in adhesives and 

cleaning substances during production. One example is the Miba Friction Group’s non-metallic friction materials 

made of natural and artificial fibers, glass, carbon and fillers that are adhesively bonded to steel girders in a  

special process. Solvent-based adhesives may have undesirable effects on the environment and health if improperly 

handled. That’s why for more than ten years, Miba Frictec in Roitham has been using its own technology, which 

uses water-based adhesives that minimize the possibility of undesirable effects. Miba HydraMechanica in the 

USA and Miba Steeltec in Slovakia have now switched most of their production over to solvent-free adhesives.

Miba Bearing Group (in %)

2008–09 2009–10 2010–11 2011–12

Percentage of total engine bearing output  
accounted for by completely lead-free products 40.7 38.0 38.8 39.1

Consistent use of environment-friendly  

materials: on the clutch test rig (middle), in the  

lab (right) and in the production of lead-free  

engine bearings (top).

> Miba > Environment
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Efficient use of water
The Miba Group’s total water consumption decreased by 6.8 percent in 2011–2012 and has been in the range 

of one million cubic meters in recent years. Most of the water, i.e., around 70 percent, is used for cooling  

and is fed back into the natural water cycle in an unchanged state. Process and sanitary water are removed via 

the public sewer system, where available.

Since processes differ from one site to the next, the use and consumption of water also differs:

 The Miba Bearing Group requires large quantities of water for its water cooling systems and electroplating. 

Its specific water consumption in cubic meters per ton of product is relatively high. In 2011–2012, the total 

volume of water used to produce one ton of product was reduced by 10.1 cubic meters to 9.4 cubic meters. 

By installing flow regulators and by training employees on how to save water, Miba Bearings US, for example, 

was able to drastically reduce water consumption by 4,500 cubic meters.

 Miba Sinter Slovakia was also able to reduce consumption of water by 350 cubic meters in 2011–2012 

simply by optimizing the cooling ducts. 

 Through more conscious use of the precious natural resource of water, Miba HydraMechanica in the USA 

also reduced water consumption by 200 cubic meters. 

 In electroplating at High Tech Coatings, the water circuit was closed by feeding back the cascading water, 

which will reduce water consumption in the future. Emission-free wastewater has already been achieved 

through extra wastewater treatment using a vacuum evaporator and an ion exchanger circulation system.

 Since water used for cooling and many other processes does not have to be potable, Miba uses its own 

wells at many sites. This cuts costs and relieves the burden on the public water supply.

Total water consumption (in m³)

2008–09 2009–10 2010–11 2011–12

Total water consumption* 869,013 1,061,846 1,080,510 1,006,713

of which cooling water 676,383 733,922 767,853 675,113

Product weight in tons* 24,721 21,777 30,730 35,064

  * excluding HTC as it is only a coating process with minimum raw material consumption and no product weight

Specific water consumption (in m³ per ton of product)

2008–09 2009–10 2010–11 2011–12

Total water consumption per ton of  
product produced (excluding cooling water)* 7.7 15.0 10.1 9.4

  * excluding HTC as it is only a coating process with minimum raw material consumption and no product weight
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Safe waste  
management

Waste prevention is important to Miba.

 In the 2011–2012 business year, Miba produced a total of 21,484 tons of waste, i.e., 5,173 tons or  

31 percent more than the previous business year. This is mainly a result of the fact that the Miba Friction Group 

acquired a competitor’s friction material business and the associated increase in production and initial  

inefficiencies related to implementing new systems and setting up series production. 

All hazardous waste is removed by certified companies in accordance with local environmental laws:

 In the 2011–2012 business year, hazardous waste amounted to 113 kilograms per ton of product, an increase 

of 28 percent over the previous year. Again, this was mainly due to the Miba Friction Group takeover project 

and is expected to return to the Miba standard over the next few years.

Total waste (in tons)

2008–09 2009–10 2010–11 2011–12

Materials  10,916  6,956  12,113  15,296 

Hazardous waste  3,084  2,081  2,885  3,964 

Non-hazardous waste  1,934  1,710  1,676  2,588 

Total waste  15,933  10,748  16,675  21,848 

Safe waste management is a cornerstone of  

our sustainable mindset.

> Miba > Environment
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Sustainable site  
management

Production processes at all Miba sites are environmentally safe. 

 Most Miba sites employ ISO 14001:2004 environmental management systems. Another initial certification in 

China is scheduled for 2013.

 In 2010–2011 and 2011–2012 business years, there were no deviations from local environmental legislation.  

In order to promote efficient global sustainability management, environmental managers from the Upper 

Austrian sites meet regularly to discuss current trends, prepare a joint action agenda and share new and proven 

solution approaches. Step by step, these meetings will be expanded to include the environmental managers 

from other Austrian as well as from Slovakian and American sites. This will provide an opportunity for them to 

discuss further ways to conserve energy and resources in order to meet, or better exceed, the goals set down 

in the Miba 2015 vision.

ISO 14001:2004 environmental management systems at Miba sites

Site Country Certificate

Miba Sinter Austria Austria 

Miba Sinter Slovakia Slovakia 

Miba Sinter USA USA 

Miba Precision Components China 2013

Miba Gleitlager Austria 

Miba Bearings US USA 

Miba Frictec Austria 

Miba HydraMechanica USA

Miba Steeltec Slovakia 

High Tech Coatings Austria

Miba Drivetec India India
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Planning ahead is the basis for the sustainable  

development of Miba sites around the globe.
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Social responsibility at Miba starts with high-quality, environment-

friendly products. The technology of our products makes mobility 

safer. Our partners in the international engine and automotive  

industry and end users rely on our products. Accordingly, we 

focus on education and technology – even when it comes to 

supporting non-profit organizations and funding projects. Our 

corporate values of lifelong learning and technological leadership 

help raise awareness for and promote these areas within society 

as a whole, which is also the source of potential future employees. 

We recognize the importance of constructive dialogs with the 

neighbors at each Miba site and of promoting good, trusting 

cooperation with the communities and authorities.

     
Social Responsibility  
Does Not Develop in Silence. 
         It Develops in Dialog.
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We make no compromises when it comes to quality and assume responsibility for the workplace safety of our 

employees (see page 40) and the safety of our customers and end users. Our years of experience and in-depth 

know-how make mobility safer. Our success is based on state-of-the-art quality management, high process  

stability and our employees’ outstanding awareness of quality. Our products are thoroughly tested using  

advanced methods such as ultrasound and X-ray, and they are 100 percent traceable. Here are a few examples 

from our divisions:

 At the Miba Sinter Group, the body & chassis unit produces safety-relevant steering and shock absorber 

components.

 The products of the Miba Bearing Group are used in highly sensitive applications such as aircraft, locomotive 

and heavy-duty drives. 

 The Miba Friction Group produces safety-relevant components such as brake linings for high-speed trains 

and heavy-duty mining trucks as well as drive units for aircraft landing flaps and slat tracks. 

 Coatings produced by High Tech Coatings are used in the automotive industry, where fully automated  

systems guarantee top quality.

Our sponsoring programs focus on  

educational initiatives and promoting  

technological advancement. 

We make  
mobility safer
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In 2011, the Miba Group invested around EUR 105,000 in sponsoring and donations. In accordance with the 

Miba vision formulated in 2008, we want to invest at least 50 percent of our sponsoring funds in educational  

initiatives and technology promotion by 2015. The funds for educational projects were increased by 14 percent 

to more than 40 percent of the total sponsoring funds. This has brought us much closer to the Miba 2015 vision.

 An important sponsoring project in the past years was the support we provided to the Institute of Science 

and Technology Austria (IST Austria, www.ist.ac.at), which wants to bring internationally competitive  

fundamental research to Austria. As part of this project, the “Miba Machine Shop”, a special workshop to 

support technical research projects, was opened. 

 Since 2009, Miba has supported the Austrian KET initiative that encourages children as young as preschool 

age to take a lively interest in natural sciences and technology. 

 And once a year as part of the Girls’ Day, Miba offers interested girls an opportunity to spend a working day 

involving manual skills or technology. We are committed to this important contribution, which is a way to  

provide young people with information and orientation for their professional futures as they make educational 

and career choices. 

 Cooperation with schools has always been a priority at Miba. For more than fifteen years, students in their 

prevocational year (i.e., mandatory 9th school year, usually for those not planning to go on with school) in  

Laakirchen, Vorchdorf and Gmunden have been receiving once-a-week instruction at the Miba Academy where 

they are taught the basics of metalworking, in theory and in practice. Since 1995, more than 360 young people 

have been given insight into the working world and intensively prepared for an apprenticeship in a metal  

profession. Many of them go on to take apprenticeships at Miba. 

 Miba also supports high-achieving apprentices – for example by offering them the opportunity to combine 

their apprenticeship with a technical college degree at the Kremstaler Technische Lehrakademie (KTLA) or to 

study at a university of applied sciences or by offering them scholarships and educational leave. 

 University students are offered the option of doing their master’s thesis or dissertation in cooperation with 

Miba. As a partner of the Frank Stronach Institute at the University of Technology in Graz, Miba has for the last 

few years offered technology students internships abroad at Miba Bearings US. 

 Since 2006, the two American sites, Miba Bearings US and Miba Sinter USA, have supported talented  

economics students by offering scholarships. They are also represented in numerous local education  

committees. 

 Since 2003, Mahle Metal Leve Miba Sinterizados (MMLMS) in Brazil has participated in “Formare”, an  

educational program for socially disadvantaged young people. These young people spend a year taking theoretical  

and practical apprenticeship modules at MMLMS alongside their regular schooling. MMLMS employees  

provide instruction several times a week during their regular working time. In addition to providing this cost-free 

training, the company also pays for educational materials and uniforms, basic food for the young people’s  

families and a monthly stipend. MMLMS also provides medical care and helps the young people in their job 

search. A total of 180 young people have participated in the “Formare” program. 30 of them are currently 

employed by MMLMS.

Support for  
educational initiatives

> Miba > Society
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Miba has taken an important step towards integrating socially disadvantaged and physically and mentally  

handicapped individuals into working life and society. Within the company and beyond, we support aid projects 

and make a substantial contribution to cultural interactions.

 Every year, instead of giving Christmas gifts to customers and partners, Miba sponsors a social project in 

one of the countries where it operates. In 2010, a donation was made to the Children of Slovakia Foundation. 

Thanks to this association, 500 socially disadvantaged children were able to take part in various school and 

after-school activities to help develop their personal strengths and social skills.

 In 2011, the Christmas donation went to building a children’s center in India. Miba worked closely together 

with Indian companies to build a place for children to play and learn. At this center, children of poor families 

receive schooling, regular meals, clean drinking water and medical care.

 In Austria, Miba employs 36 handicapped individuals, which equates to 2.6 percent of all Miba employees in 

Austria. 

 Since 2001, Miba’s Upper Austrian sites have maintained a close relationship with the Lebenshilfe charity in 

Gmunden. Lebenshilfe provides support for those with mental or multiple handicaps, helping them build  

self-esteem and integrate into the community. The Lebenshilfe art workshop helps handicapped persons 

express themselves through art. The artworks they produce remain on permanent loan for one year as an art 

exhibit in the Miba Academy. The Roitham and Vorchdorf sites have similar agreements. Through this  

cooperation, Miba has made a significant contribution to setting up the Lebenshilfe art workshop in Gmunden. 

In another project that has been running for more than ten years, Lebenshilfe employees have been  

responsible for organizing the cleaning of work clothes at the Laakirchen site.

 In 2011, Miba started a unique project in McConnelsville in cooperation with Mary Hammond Enterprises, a 

local workshop for mentally or physically handicapped persons. In this workshop, they can perform manual jobs 

according to their individual capabilities and skills. At Miba Bearings US (MBUS), for example, they work on the 

production of contact strips for the electrolyte baths used in electroplating. Three MBUS colleagues train and 

supervise the Mary Hammond employees. 

 Miba Bearings US und Miba Sinter USA sponsor annual health projects, such as “Relay for Life”  

(an American cancer aid organization) and events for local youth sport teams.

 For many years, the Upper Austrian sites have supported the Cambodian association for clean drinking water 

(KAKIHE) that was founded by two Miba colleagues. Since its founding in 2009, the association has built  

65 wells to supply the population. In September 2011, 50 Miba runners took part in the Five Bridges Charity 

Run, thus ensuring clean drinking water for hundreds of families in Cambodia. The KAKIHE Five Bridges Charity 

Run took place again in September 2012, and the participation fees of the more than 60 Miba runners made  

a significant financial contribution. Miba doubled the participation fees of the Miba runners, for a total donation 

of EUR 2,500 towards clean drinking water in Cambodia.

Investing in integration,  
education and health
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Miba maintains an open dialog with neighbors and authorities – among others, to find solutions in the case 

of conflicts of interest. We fully integrate local management in the public structures at each Miba site. This is 

accomplished by being available, showing personal presence and through the close networking of Managing 

Directors, Management Board members and senior employees.

 Miba Bearings US helps communities with waste disposal and collection. The site initiated a local clean-up 

campaign along highways and each year several of its employees help the McConnelsville community collect 

and dispose of dangerous waste. The Miba trainee workshop in Laakirchen in Upper Austria is involved in a 

similar annual campaign.

 Another example of Miba’s role as a good neighbor is the support it provides for training activities of regional 

voluntary firefighters, who regularly complete their group leadership training and fire drills on the premises of 

the Laakirchen and Vorchdorf sites. On average, between 35 and 50 young firefighters take part in these  

training activities. 26 Miba Gleitlager employees and 16 Miba Sinter Austria employees are voluntary firefighters 

during their spare time.

 In Upper Austria, Miba sponsors various cultural events, such as the Gmundner Festwochen festival.  

The Festwochen are an important fixed point in the cultural calendar and strengthen the feeling of community 

in the region.

A good neighbor

We provide active support – from the opening  

of a children’s center in India (left) to waste removal  

in Laakirchen (bottom).
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BGF seal of approval
In February 2011, Miba Gleitlager received the seal of approval for occupational health promotion (BGF) from 

the Austrian Ministry of Health covering the period from 2011 to 2013. In 2012, Miba Sinter Austria and  

Miba Frictec also received the BGF seal of approval for the period from 2012 to 2014 for sustainable integration 

of occupational health promotion in day-to-day business operations.

 

TRIGOS
TRIGOS is Austria’s most renowned award for corporate social responsibility. In May 2012, the coveted Austrian 

prize for corporate responsibility was awarded for the first time at a regional level. Miba came in first among Upper 

Austrian companies in the “workplace” category. Miba convinced the jury with its wide range of measures for 

employees, from the extensive training opportunities to the “Fit at Work. Fit for Life.” company health program. 

Miba won the TRIGOS 2012 award, coming in first among  

Upper Austrian companies in the “workplace” category.

Awards for  
health consciousness and  
corporate responsibility
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Miba has always been and continues to be aware of its long-term responsibilities towards customers,  

employees, suppliers, investors, the environment and the region. This is why Miba will also do all it can to 

intensify its dialogs with these groups in the future. The planned focal points are as follows:

Economy
In the coming years, the Miba workshop for the future will continue to focus on ongoing technological  

development of product solutions for resource-efficient mobility and sustainable energy management. And not 

only at Miba, but also at Miba’s suppliers. Social and ecological criteria will be successively integrated into  

planning and will constitute an additional basis for decision-making. Common safety standards ensure the  

reliability of Miba products and also of Miba itself as a long-term employer and partner.

Employees
Employees throughout the group will be encouraged to contribute even more ideas for continuous improvement 

processes, and a future database will support the mutual exchange of ideas and knowledge. Qualification  

management, manager development and employer branding are the key prerequisites for finding the right  

people for open positions and for keeping and further developing Miba’s human capital. The new child care 

center in Laakirchen should help many employees better balance their family and working lives.

Environment
Miba continues to put a strong emphasis on energy and resource efficiency. Carbon dioxide emissions have 

been added to the list of criteria used to select suppliers. The new divisions that have been integrated into the 

group within the past few years will be brought up to Miba’s environmental standards and production will be 

mostly lead-free. Once the next initial ISO 14001 certification has been completed in China, all major Miba sites 

will be equipped according to international standards. Meetings among environmental and workplace safety  

experts will be intensified at both a national and international level so that everyone has access to tried-and-

tested solution approaches and methods, making it possible for other synergy opportunities to develop. Step by 

step, a group-wide CSR network will be established.

Society
In accordance with Miba sponsoring guidelines, the group supports and sponsors educational initiatives,  

especially in technical areas. Local sponsoring and support of social projects carried out by the individual sites in 

cooperation with the regions and communities will be successively expanded.

 All activities and initiatives will continue to be oriented on the goals of the Miba 2015 vision that were set in 

2008. An overview of the halftime progress toward these goals can be found on page 9.

Outlook
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The CSR process at Miba was restructured in the 2007–2008 business year. The goal is to make the development 

trends in CSR-relevant areas at the individual sites visible, to make it possible to compare the sites and to  

communicate and demonstrate what has been learned within the Miba group. Each year, group-wide workshops 

are held with the environmental and workplace safety officers, the Managing Directors of the Austrian and  

Slovakian sites, the Management Board’s CSR promoter and the CSR officer. During these meetings, CSR 

figures for the sites are compared and checked for plausibility. Expertise and proven solution approaches are 

shared. Together, the meeting members look for improvement potential. In the next few years, these meetings 

will be expanded to include national members in order to work step by step to establish a group-wide CSR 

network.

 This is the Miba Group’s third Corporate Social Responsibility report. It covers the 2010–2011 and 2011–2012 

business years and, insofar as the data situation permits, provides a picture of trends over a four-year period. 

In the future, an online version of the CSR report will be updated annually. It is available on the Miba website 

(www.miba.com). This report covers the Miba AG consolidated entity as of January 2012, including all Miba 

production sites except for Miba Automation Systems, EBG Elektronische Bauelemente, DAU in Austria and 

Teer Coatings in England. Due to the size of these companies, they have not yet been included in the report. 

This report covers Vorchdorf (Austria), Dolný Kubín (Slovakia), Suzhou (China), Laakirchen (Austria),  

McConnelsville (USA), Roitham (Austria), Sterling Heights (USA), Vráble (Slovakia) and Pune (India). Sites which 

were shut down or sold over the past years as well as the ABM Advanced Bearing Materials and Mahle Metal 

Leve Miba Sinterizados holdings were not included in the key data. 

 This report is in accordance with GRI Content Index Level B. This means that at least 20 key indicators are 

described and that the economy, ecology and social aspects are covered. An independent, external audit of this 

report is not currently planned.

About this report



73

Sensible because the focus can never be  

on the short-term perspective; the focus has to  

be on sustainable safety.
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The sustainability reporting guidelines issued by the Global Reporting Initiative (GRI) are based on an indicator 

system that will make it easier to compare different reports. There are three application levels – A, B and C – 

which are used to describe the level of detail reporting on certain criteria. The criteria include information on the 

report profile, disclosure of the management approach and information on various performance indicators.  

We report at application level B.

GRI index

No. Indicator Section/Comments Page

Standard information (strategy, management approach, performance indicators)

1 Strategy and analysis

1.1 Statement from CEO Preface by Dr.-Ing. Norbert Schrüfer 4

1.2 Key impacts, risks, opportunities

We rely on research and  
development. We develop  
environment-friendly technologies. 
Our products reduce emissions  
and improve efficiency.

20, 46

2 Organizational profile

2.1–2.10 Organizational profile
Our global network.  
Product portfolio. Awards.

10, 70

3 Report parameters

3.1–3.4 Report profile About this report. 72

3.5–3.11 Report scope and boundary
About this report.  
List of report contributors.

72, 79

3.12–3.13 GRI content index Excluding 3.13 74–78

4 Governance, commitments  
and engagement

4.1–4.10 Corporate governance 22

4.11–4.13 Commitments to external initiatives
Miba product portfolio. Profitable 
growth. Cutting-edge technology. 
Sustainable results. R&D.

12, 16

4.14–4.17 Stakeholder engagement
We assume responsibility  
for our stakeholders.

21

  fulfilled

  partly fulfilled

  not reported

  not relevant
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No. Indicator Section/Comments Page

5 Management approach  
and performance indicators

5 Description
2015 goals. We make sure our  
processes are excellent.  
Sustainable site management.

8, 
25, 60

Performance indicators

EC Economic performance indicators

EC1
Direct economic value generated  
and distributed 

We create economic added value. 24

EC2
Financial implications due  
to climate change

2

EC3
Coverage of the organization’s  
defined benefit plan obligations

EC4
Significant financial assistance  
received from government

EC6
Policy, practices and proportion of  
spending on locally based suppliers

Tracking our carbon dioxide  
emissions.

9, 53

EC7 Procedures for local hiring The benefits of diversity. 43

EC8
Development and impact of  
infrastructure investments and services

EN Environmental performance indicators

EN1 Materials used Optimized use of raw materials. 55

EN2
Percentage of materials used  
that are recycled input materials

Optimized use of raw materials. 55

EN3
Direct energy consumption  
by primary energy source

Protecting resources through  
optimal use of energy in production.

51

  fulfilled

  partly fulfilled

  not reported

  not relevant
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No. Indicator Section/Comments Page

EN4
Indirect energy consumption  
by primary energy source

Protecting resources through  
optimal use of energy in production.

51

EN6
Initiatives to provide energy-efficient 
products and services

We are not only there for our  
customers. We are also there for  
the environment.

44

EN8 Total water withdrawal by source Efficient use of water. 58

EN11, 12 Biodiversity, protected areas
Miba AG has no significant impact 
on protected areas and areas of high 
biodiversity outside protected areas.

EN16
Total direct and indirect greenhouse  
gas emissions by weight

Tracking our carbon dioxide  
emissions.

53

EN17
Other relevant indirect greenhouse  
gas emissions by weight

No significant emissions of this type.

EN18
Initiatives to reduce greenhouse  
gas emissions 

Our products reduce emissions  
and improve efficiency.

47

EN19, 20
Emissions of ozone-depleting  
substances, NOX, SOX

No significant emissions of this type.

EN21 Total water discharge

EN22 Total weight of waste Safe waste management. 59

EN23 Significant spills Our sites are certified.

EN26
Initiatives to mitigate environmental 
impacts of products and services

Our products reduce emissions  
and improve efficiency.

47

EN27 Reclaiming of packaging materials

EN28
Fines for non-compliance with  
environmental laws and regulations

Sustainable site management. 60

  fulfilled

  partly fulfilled

  not reported

  not relevant
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No. Indicator Section/Comments Page

EN29 Environmental impact of shipping Tracking our carbon dioxide emissions. 53

LA Labor practices and decent  
work performance indicators

LA1
Total workforce by employment type, 
employment contract and region

A home at work. 28

LA2
Employee turnover by age group,  
gender and region

A home at work. 29

LA4, 5
Collective bargaining agreements,  
minimum notice periods

LA7
Rates of injury, occupational diseases, lost  
days and absenteeism as well as total 
number of work-related fatalities by region

We are a responsible employer. 38, 70

LA8
Education, training, counseling,  
prevention, and risk-control programs 
for employees

We are a responsible employer. 
Award for health consciousness.

38, 70

LA10
Average hours of training  
per year per employee 

We encourage personal  
development.

34

LA12
Employees receiving regular performance 
and career development reviews

Clearly defined leadership  
and support.

31

LA13 Composition of governance bodies Miba AG facts and figures. 23

LA14
Basic salary and remuneration  
of women to men

The benefits of diversity. 43

HR Human rights performance indicators

HR1
Investment agreements and contracts 
that include clauses incorporating  
human rights concerns

HR2
Suppliers and contractors that have 
undergone human rights screening

We assume responsibility  
for our stakeholders.

22

HR4
Total number of incidents of discrimination 
and corrective actions taken

The benefits of diversity. 43
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  not reported

  not relevant
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No. Indicator Section/Comments Page

HR5
Operations in which the right to  
exercise freedom of association may  
be violated

HR6, HR7
Risk for incidents of child labor, risk for 
incidents of forced or compulsory labor

There is no child labor  
or forced labor at Miba plants.

SO Society performance indicators

SO1
Operations with implemented local  
community engagement, impact  
assessments and development programs 

SO2
Business units analyzed  
for risks related to corruption

We are close to our customers  
all over the world.

18

SO3
Employees trained in anti-corruption 
policies and procedures

We are close to our customers  
all over the world.

18

SO4
Actions taken in response  
to incidents of corruption

We are close to our customers  
all over the world.

18

SO5 Public policy positions and lobbying

SO8
Fines for noncompliance with laws  
and regulations

PR Product responsibility  
performance indicators

PR1 Product safety We make mobility safer. 64

PR3 Product information on sustainability
Our products reduce emissions  
and improve efficiency.

47

PR5 Customer satisfaction
We assume responsibility  
for our stakeholders.

21

PR6
Programs for adherence to laws,  
standards, etc. related to marketing

PR9
Fines for non-compliance with laws  
and regulations concerning the provision  
and use of products and services

No fines during the reporting period.

  fulfilled

  partly fulfilled

  not reported

  not relevant



79

A special thanks to all Miba employees who contributed to this report and whose names are listed here in 

alphabetical order:

Harald Adelmann
Eva Almhofer-Gattinger
Klaus Aschenbrenner
Rainer Aufischer
Markus Ber
Evelyn Berner
Erich Birgmayer
Stefan Buchmayr
Larry Castellucci
Michelle Downing
Michal Ekeši
Torsten Endres
Steven Ferree
Romana Gartlehner
Anita Gruber
Philipp Hämmerle
Franz Heinrich
Astrid Heuzonter
Clemens Honeder
John Horne
Gerhard Klauser
Tonya Kohler
Viktoria Lang
Martin Leeb
Friedrich Lenglachner
Bernhard Lorenzen
Markus Manner
David Mayrhofer
Anna Michalíková
Filip Miermans
Jozef Moskáĺ

Paulo Motta
Falk Nickel
Roman  Ornetzeder
Andreas Peterseil
David Raffelsberger
Vijay Rajwade
Raimund Ratzi
Martin Reich
Bernhard Reisner
Karin Reiter
Volker Reulein
Elisabeth Schneiderbauer
Johannes Schögl
Norbert Schrüfer
Udo Schuller
Radoslav Šebeňa
Josef Seyrkammer
Eva Šimúnová
Alicia Snider
Erich Spitzbart
Daniela Stattmann
Annika Sterneck
Heidi Suhoski
Vratko Szabó
Vladimír Valaštiak
Stefan Walther
Klaus Weberndorfer
Hubert Weichselbaumer
Valerie Weixlbaumer
Snow Yu
Georg Zand

Thanks
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