
Doing business right means  
taking responsibility.
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In this Code of Conduct, the text alternates between male and female pronouns. However, we expressly note here that all 
wordings containing personal pronouns apply equally to both men and women regardless of the pronoun used.

Preface

As a family-owned company, Miba has been a responsible 

corporate citizen for 90 years now – as an employer, business 

partner and industry leader in Austria. Our four core values – 

Technology Leadership, Lifelong Learning, Entrepreneurship 

and Passion for Success – have always shaped the history of 

our Company: They are part of our Company’s DNA. 

Miba’s success is based not only on these values and 

advanced high-tech products but also, above all, on the 

commitment of our highly qualified employees. Their 

expertise, their experience and their awareness of Miba’s 

responsibility as a corporate citizen are the driving force 

behind our progress as a company.

Our mission is to give our employees the freedom to do their 

jobs and to support and promote entrepreneurial thought and 

action to the greatest degree possible. We have developed 

this Code of Conduct to serve as a guideline that succinctly 

explains the key rules of conduct for business life at Miba. 

Knowing and following these rules will enable you to be more 

focused and purposeful at work every day.

The standards outlined here are not new to our Company: 

These are practices we have followed all along. Many of 

the issues covered are additionally documented in detail in 

works agreements, standard operating procedures or internal 

guidelines and rules. This Code of Conduct is a summary of 

the key guidelines and is intended to provide direction to our 

employees.

It is the responsibility of each and every employee to 

comply with the applicable statutory regulations and Miba 

guidelines. We will do everything we can to continue to act in 

accordance with our values, now and in the future. After all, 

doing business right means taking responsibility.

Together we will grow Miba’s excellent reputation and go on 

to greater success!

F. Peter Mitterbauer
Chairman of the  
Management Board

Wolfgang Litzlbauer
Vice Chairman of the  
Management Board

Markus Hofer
Chief Financial Officer

Harald Neubert
Member of the  
Management Board

Laakirchen, February 2018
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Structured principles
for clear decisions
With the Miba Lighthouse, our Company has created a 

structure that serves as strategic orientation and provides 

a framework for decision making. Each single Miba 

initiative can be traced back to the Miba Lighthouse and 

its principles: 100% Customer Focus, Process Excellence, 

Collaboration & Leadership, Responsibility and Innovation. 

These principles define how we interact, how we set 

priorities and how we collaborate. They derive from our 

mission, our vision and our values. The Miba Lighthouse 

rests on the solid foundation of our integrated management 

system, which describes expected behaviors and links them 

to corporate processes.

LIGHTHOUSE
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General Information  
on the Code of Conduct

GENERAL INFORMATION 

Doing the right thing, even when no one is watching

This Code of Conduct is the basis for morally, ethically 

and legally impeccable behavior by the entire Miba team. 

Compliance with the applicable laws and other external and 

internal regulations is an integral part and the foundation of 

our business activities and decisions.

Through this Code of Conduct, we additionally commit 

to our values and principles as well as clear standards for 

responsible and proper conduct, thereby empowering our 

employees to exercise independence and entrepreneurial 

freedom in their decisions and actions.  

 

Why you are required to know the Code of Conduct

The Miba Lighthouse principles – 100% Customer Focus, 

Process Excellence, Collaboration and Leadership, 

Responsibility and Innovation – are the foundation for our 

day-to-day business. They describe the conduct expected 

of us as a company and of each and every employee. They 

are our guide for tackling challenges and setting priorities. 

The information, rules and guidelines contained in this Code 

of Conduct protect you from potential rule violations. It is 

your responsibility to additionally inform yourself about the 

laws and external and internal regulations that apply to your 

area of responsibility and, if something is unclear, to reach 

out to your supervisor or the Miba Compliance team.

Only when we consistently let our values and principles 

guide us and comply with all rules and laws, can we gain 

and further strengthen our customers’ trust and secure 

Miba’s success far into the future.

Scope of the Code of Conduct

This Code of Conduct applies to all Miba employees1  

(salaried employees, wage earners and agency staff), 

regardless of their position in the Company and to anyone 

who acts on behalf of or for Miba. We also expect all 

business partners to act with integrity and in compliance 

with the law.

Contacts for questions

If there are issues other than those covered in the Code 

of Conduct that you are unsure about or that fall into gray 

zones, the Miba Compliance team, and especially the 

Compliance Ambassador at your site, are available to advise 

you. All contact information is available on the intranet 

under Corporate Functions > Compliance.

Preventing rule violations

Although most decisions are purely routine, some decisions 

can be difficult to make. If you are unsure whether your 

decision and the course of action you have chosen are 

correct, the following questions will help you: 

 Is the conduct in line with the principle of Responsibility 

and the Miba Code of Conduct?

 Do I feel comfortable with this action and does my gut 

instinct say it is OK?

 Could I tell my friends and family about this situation?

 Am I sure that this conduct will not have a negative 

effect on Miba or me if the media reports on it?

 Am I sure that my counterpart would not be able to use 

this conduct to put pressure on me in the future?

If the answer to even one of these questions is “no,” then 

it is better to rethink your conduct, because it could be 

wrong or punishable, or may harm Miba’s good reputation 

and you personally.

Identifying rule violations

Illegal decisions may be made or actions may be taken, 

whether consciously or unconsciously. Please note that 

statements like those below are not a justification for 

improper conduct. If you are ever uncertain, please make 

sure to seek advice.

 “Everyone in the industry does it that way.”

 “We won’t be able to do business otherwise.”

 “They owe me something anyway.”

 “No one will notice.”

 “It’s none of my business. Someone else should take 

care of it.”

 “That’s the way we have always done it.”

Reacting correctly

Each and every employee is obligated to follow the rules 

of conduct described here and to prevent punishable or 

unethical behavior. If you become aware of violations of this 

Code of Conduct, please immediately report the incident(s) 

to the Miba Compliance team. 

 

1 The Miba Group includes all companies in which Miba AG directly or indirectly holds an interest of at least 50 percent or over which it exercises another form of control.

Yes. This is the only 
way to strengthen 
our customers’ trust 
in Miba and secure 
Miba’s success in 
the future.

Do I have to follow 
all of the rules in the 
Code of Conduct 
even if Miba misses 
out on business 
opportunities or 
profits as a result? 
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We treat people,  
nature and society at large 
with respect.

RESPONSIBILITY

Miba’s business success and sustainable growth are 

founded on corporate responsibility along with visionary 

thought and action. Our employees are critical in all that 

we have achieved and are the driving force behind our 

success in the future. That is why we respect the dignity 

of every individual, consider equality a matter of course 

and reject discrimination of any kind. We support both 

the professional and personal growth of our employees 

as well as their health. Visionary thinking also helps us 

actively protect the environment – in production and with 

our products. Equally important to us is our responsibility to 

society. 

Human rights

Miba practices a corporate culture in which every individual 

is seen as unique and valuable, and is respected. For this 

reason, we prohibit any and all child labor and forced labor, 

and do not tolerate discrimination in any form in accordance 

with the UN’s Universal Declaration of Human Rights. This 

is true both within the Company as well as in cooperation 

and other interactions with external partners.

Fair employer

Miba considers compliance with existing labor law 

regulations to be extremely important and offers all 

employees equal opportunities. All human resources 

decisions are based on criteria such as suitability, 

performance, integrity and qualifications. 

As a responsible and visionary employer, we also support 

our employees as much as possible in achieving work-life 

balance.

Health and workplace safety

Miba provides a pleasant and healthy working environment. 

Our activities aimed at promoting our employees’ health 

and continually improving workplace safety contribute to 

this effort.

Social responsibility

Social responsibility at Miba starts with high-quality, 

environment-friendly products and power train solutions. 

In addition, we have always been committed to social 

issues, support educational projects and promote art and 

culture. We always strive for constructive dialogue with 

the neighbors at each Miba site and emphasize strong 

and trusting cooperation with local communities and 

authorities. 

No. Miba prohibits 
discrimination. 
Decisions must be 
backed by facts 
and based on 
objective criteria.  

Can preference be given 
to potential employees 
in the application 
process based on their 
place of origin, gender, 
age or religion?
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I discovered a container 
in the production facility 
that has a very strong 
odor. What should I do?

Environmental protection and sustainability

Miba’s business success and sustainable growth are 

founded on corporate responsibility along with visionary 

thought and action. This includes actively protecting the 

environment. Key drivers here are continuous improvement 

of energy and resource consumption in production and 

systematic waste management.

At the same time, environmental protection is at the heart 

of our mission of “Innovation in Motion  – Technologies for 

a Cleaner Planet.” Miba products improve the performance 

of motor vehicles, trains, ships, aircraft and power plants 

across the world and make them more efficient and 

environmentally friendly. Our technologies contribute to a 

cleaner planet.

Workplace safety 
and environmental 
protection are highly 
prioritized at Miba. 
Report any suspicious 
circumstances to 
your supervisor 
immediately.     

RESPONSIBILITY
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We advocate fair and free 
competition.

FAIR BUSINESS RELATIONSHIPS

It is Miba’s goal to always be one step ahead of the 

competition. We rise to this challenge at all of our sites 

around the globe every day and work in tandem with our 

customers and business partners to further advance our 

products and technologies. Our cooperation with these 

partners is based on a deep foundation of mutual trust. 

We are on equal footing not only with our customers and 

partners but also with our competitors. In all activities that 

bring us closer to our vision of “No Power Train Without 

Miba Technology,” we are committed to complying with 

the law.

Fair competition

Miba is committed to fair, lawful and ethically correct 

competition. In all of our business activities, we adhere 

to the applicable rules governing competition and neither 

directly nor indirectly participate in business practices that 

violate antitrust regulations.

In particular, prohibited business practices include price 

agreement or price fixing; any form of price signaling; 

fictitious quotes; setting production limits or quotas; 

dividing or subdividing the market by allocating customers, 

suppliers, territories or business areas; exchanging 

information relevant under antitrust law; collusive bidding or 

collectively boycotting customers.

Violations of the applicable antitrust laws could have far-

reaching consequences, such as fines in the amount of  

10 percent of the Miba Group’s worldwide revenue or, in 

some countries, personal criminal liability.

Am I allowed to inform 
suppliers participating 
in a tender about their 
competitors’ prices so 
as to quickly get a cost-
effective quote for Miba?

No. Passing on prices could 
constitute a violation of antitrust 
regulations. However, you may 
tell suppliers that their price is too 
high and suggest a target price.
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Industry association events and  

exchanging information

Industry associations play a key role as discussion forums 

for the sector as a whole. When participating in industry 

association events, it should be noted that association 

members are often competitors and therefore the 

appearance should be avoided that the association (and 

its members) are in any way behaving in a manner that 

contravenes antitrust law. 

The exchange of market- and especially price-relevant 

information and information about future market behavior 

is prohibited, as is the exchange of confidential business 

information.

Additional information

For additional information and support in reviewing cases 

involving antitrust issues, contact the Miba Compliance 

team and the Compliance Ambassador at your site.

FAIR BUSINESS RELATIONSHIPS

Relationships with competitors

Direct or indirect contact with competitors is a part of doing 

business. However, Miba employees and executives – 

regardless of their level in the Company – must be aware 

that any contact with competitors constitutes a risk under 

antitrust law.

When interacting with competitors, Miba employees and 

executives are not permitted to talk about internal company 

matters that could affect Miba’s market behavior or that of 

the competitor, e.g., 

• Prices and terms of sale;

• Costs and estimates;

• Inventory lists and capacity;

• Production plans and strategic information of any kind;

• Market breakdowns, e.g., by customer, territory or 

business area;   

• Other confidential or protected information;

• Any topic relevant in any way to prices or competition.

In addition, such information about competitors may not 

be obtained from third parties, e.g., customers, suppliers 

or consultants. If you receive such unsolicited information 

from third parties, document this and report it to the 

Compliance Ambassador at your site.

Relationships with suppliers

We treat all of our suppliers honestly and fairly, and 

ensure that we respect their independence. Miba makes 

purchasing decisions solely on the basis of quality, deadline 

and price of the products or services and the supplier’s 

customer service. 

 

 

 

No. Sharing information with 
competitors is prohibited and 
constitutes a violation of antitrust 
regulations. Insist on changing the 
subject or leave the event and do so 
in a verifiable way. Ensure that your 
departure is noted in the record. 
Inform the Miba Compliance team. 
Please note that you should not ask 
competitors this question either.          

At an industry 
association event, am 
I permitted to talk to 
a competitor about 
Miba’s e-mobility 
strategy?

What should I do 
if a competitor 
e-mails me their 
price list?

Let the sender know that 
sharing this information is illegal 
and delete the e-mail without 
opening the attachment. Inform 
the Miba Compliance team. 
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CONFLICTS OF INTEREST

I hold some stock, including 
in one of our customers, 
although my interest amounts 
to less than 1 percent. Am I 
permitted to keep this stock?

Yes. You are 
permitted to 
keep small 
shareholdings  
like this.

We make factually correct  
and objectively justifiable  
decisions. 

Whenever possible, Miba offers employees the greatest 

possible freedom so as to promote personal commitment 

and entrepreneurial thought and action. However, there are 

lines where personal interests could intersect and influence 

business interests. 

Principle of objectivity

Decisions on behalf of Miba must be impartial and 

objectively justifiable. The principle of objectivity is the 

top priority. If the person making a decision has conflicts 

of interest, this could have a negative influence on the 

decision for the Company and/or the decision maker. To 

avoid the risk that a decision may not produce the best 

result for the Company or could give this appearance, 

the private interests of the persons involved must always 

be kept separate from Miba’s interests. If such conflicts 

of interest are nonetheless unavoidable, these must be 

disclosed transparently.

You may have a conflict 
of interest. Inform 
the Miba Compliance 
team. The responsible 
individuals will decide 
how to handle this case.

I hold a senior position 
at Miba, and one 
of our suppliers is 
my brother. Is that 
allowed?

Tell your supervisor 
and withdraw from 
the decision-making 
process. Inform the Miba 
Compliance team.

I am supposed to preselect 
applications for a vacant position 
and invite the best five candidates 
for interviews. One of the 
applicants is a good friend of  
mine – what do I do?
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We do not  
tolerate bribery  
of any kind. No. The value of gratuities 

is always assessed from the 
viewpoint of the recipient. 
What counts here is the 
amount you would have 
regularly paid for the tickets.

A business partner wants to give 
me two VIP tickets to a tennis 
tournament. As the sponsor, she 
did not pay for them, so can I 
accept them without concern?

CORRUPTION

Our business relationships are characterized by fairness, 

transparency and mutual respect. Unethical business 

practices, such as giving or accepting any gift entailing 

obligations or expectations, are antithetical to the 

Company’s values and will not be tolerated. As a result, 

Miba prohibits all types of bribery, granting or accepting 

undue advantages, unlawful interventions and other forms 

of corruption in the public and private sectors. 

 

Corruption and bribery

“Corruption” is the misuse of power with which one has 

been entrusted for personal gain or advantage. “Personal 

advantage” is derived from benefits that enrich someone 

or put someone in a more favorable position. This includes 

gifts, invitations and other gratuities (e.g., cash, gift 

certificates, goods, savings, intangible benefits). The value 

of a gift, an invitation or other gratuity is always measured 

from the viewpoint of the recipient.

Corruption relates not only to the public sector, i.e., 

dealings with public officials, but also to the misuse 

of power to obtain advantages in the private sector. 

Public officials are defined in particular as employees of 

government agencies and government entities as well as 

employees of public institutions providing services for the 

public welfare (e.g., social security providers) and generally 

also employees of state-owned enterprises.

A punishable offense has been committed not only in the 

case of active corruption, i.e., when Miba employees grant, 

pledge or promise advantages to induce the recipient to 

commit an unlawful act (for public officials: even a lawful 

act), but also in the case of passive corruption, i.e., when 

Miba employees request, allow themselves to be promised 

or accept such advantages.

Gifts and hospitality

Miba employees are not permitted to accept or extend 

any gratuity that could influence an action or decision 

at Miba or at an external third party or could create the 

mere appearance of influence. Public officials are not 

permitted to be “rewarded” for a legal action either. The 

acceptance and granting of gratuities must otherwise be 

commensurate with the circumstances. 

What is a  
public official?

Public officials are employees of 
government agencies, government 
entities or international organizations. 
Employees of public institutions or 
of state-owned enterprises are also 
generally public officials.
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CORRUPTION

Cash or the equivalent (e.g., gift certificates, bank transfers, 

discounts, loans, commissions or similar benefits) may not 

be accepted, offered or granted under any circumstances. 

Invitations to professional events and meals with 

business partners are permitted within reasonable limits, 

but invitations to recreational activities (except when 

insignificant and in exceptional cases) are prohibited. In 

addition to cash and equivalent gifts, material gifts and 

invitations to recreational activities are prohibited without 

exception in the case of public officials.

Money laundering

Miba is committed to complying with all applicable anti-

money laundering provisions. For this reason, the only 

business partners permitted are individuals and companies 

that exclusively conduct lawful transactions and whose 

funds stem from legal sources.

No cash flows that could be connected to money 

laundering may be accepted. In cases of doubt, a careful 

review must be conducted in order to obtain as much 

information as possible about the business partner.

Donations and sponsorships 

All donations and sponsorships at Miba must reflect 

our Company’s values. Additional information about 

sponsorships is available at http://www.miba.com/en/

sponsorship/.

Miba is a non-partisan company and does not promote the 

campaign activities of any political party. Nonetheless, Miba 

is in favor of close cooperation between the political and 

business spheres. To this end, Miba would like to support 

advocacy groups, associations or parties in other ways, for 

instance by offering the use of company premises. 

The personal participation of Miba employees in advocacy 

groups, particularly social partnerships, is not understood to 

be a benefit granted to parties.

Does she want to influence your 
decision? This appearance alone 
obligates you to turn down this gift. 
Inform the Miba Compliance team.

During difficult negotiations, 
my business partner 
surprised me with a bottle 
of wine. Am I allowed to 
accept it?

Yes. Corruption 
is not tolerated 
under any 
circumstances.   

As a key account manager, 
I work with customers in 
many countries. In practice, 
I know that payments or 
invitations are a part of 
doing business. Do I really 
have to take the Code of 
Conduct that seriously?
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We treat  
information and  
data with care.  

PROTECTING INFORMATION

We aspire to develop unique, high-tech solutions for 

our customers. This enables us to build not only our 

competitive advantage, but also that of our customers, 

and to secure our success for a long time to come. It 

is therefore important for us to be extremely careful 

and cautious in handling any information pertaining to 

our Company, our products and technologies, and to 

our customers and partners. The more effectively each 

individual employee protects Miba’s intellectual and 

material property, the better their – and our Company’s – 

prospects are for the future.

Confidential information

Confidential information of all kinds (financial data, 

contracts, correspondence, technical data, etc.) is intended 

exclusively for internal use and must be treated with 

particular care. It may not be shared with third parties 

outside the Company without permission.

Indiscretion, misuse and the destruction of business 

information can result in considerable losses for Miba. 

Safeguarding intellectual property

Protecting intellectual property (IP) by applying for and 

registering brands, patents and other rights is crucial for 

Miba’s business success. 

All Miba employees are obligated to protect this intellectual 

property and to prevent competitors or other unauthorized 

third parties from gaining access to this exclusive 

knowledge.

Miba also respects the intellectual property of others. The 

unauthorized use of third-party intellectual property can 

do great damage to Miba and our employees (e.g., civil 

litigation, fines, prison sentences, etc.) and will not be 

tolerated under any circumstances.

May I assign a new employee 
who previously worked for one of 
our competitors to a customer he 
previously worked with in his old 
job? Is he permitted to talk about 
his former employer’s plans? 

No. We respect trade 
secrets and do not put new 
employees in positions that 
might possibly compromise 
their integrity. 

Personal data is information relating to a 
specific person such as their name, (e-mail) 
address, phone number, employee ID 
number, photos, salary, birth date.  

How is “personal 
data” defined? 
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PROTECTING INFORMATION

Data protection

We are aware of the high degree of sensitivity of the 

personal data entrusted to us and protect this data by 

handling it with care. This applies not only to internal 

company data but also relevant data pertaining to 

employees or business partners such as customers 

or suppliers. Each and every employee must assume 

this responsibility within the scope of their duties. As a 

company, we commit to complying with the statutory 

provisions of the EU’s General Data Protection Regulation 

and all applicable national regulations.

Confidentiality

As part of their jobs, Miba employees have access to 

confidential information and internal company knowledge. 

Employees must treat the Company’s intellectual property 

as strictly confidential and use it solely for purposes 

of fulfilling their duties. The applicable non-disclosure 

provisions of the relevant employment contracts also apply. 

At the same time, we expect our employees to handle 

sensitive third-party (e.g., supplier, customer) information 

with equal care and confidentiality.

The duty of non-disclosure remains in effect without 

limitation, even after employment ends. 

Confidential information may 
not be shared with family or 
friends. You may discuss details 
and trends that have already 
been made public, but if you 
are uncertain, it is better to be 
cautious.

When I meet up 
with my friends, am 
I allowed to tell them 
about Miba’s latest 
electric vehicle 
developments? 

Can I use one  
customer’s  
production plans 
for other  
customers?

No. This may 
violate copyright or 
a non-disclosure 
agreement. 

No, this information 
was received by 
Miba. Sharing it is 
prohibited.

Am I allowed to 
share my business 
partners’ contact 
information with 
my friend so that 
he can advertise his 
business?
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We are committed to doing 
cross-border business properly. 

IMPORTS & EXPORTS

Miba operates more than 20 production facilities and 

sales offices in Europe, America and Asia and works with 

other companies worldwide. Conducting cross-border 

transactions in accordance with the applicable laws is a 

matter of course for Miba.  

Export controls

Exports of goods, technologies and software are limited in 

many ways. On the one hand, the aim is to reduce conflicts 

worldwide and to prevent new conflicts. On the other hand, 

this protects the security of countries by cutting off the 

supply of weapons and military technologies to terrorist 

groups and hostile regimes. 

Miba is also committed to these goals and strictly adheres 

to all export control regulations and the relevant embargoes 

and sanctions of the countries in which we do business.

Until the issue is cleared 
up, stop the quotation 
process and/or delivery. 
Additionally inform the 
Miba Compliance team.          

What should I do if a customer 
requests packaging suitable for 
shipment by sea, although the 
shipment will be sent by land – and 
the tags and labeling on the parcel 
seem suspicious?

Goods and products subject to controls 

Products subject to export limitations can generally be 

subdivided into three groups: 

• Military goods: goods that serve a military purpose and 

typically have been developed for such a purpose.

• Dual-use goods: goods that primarily serve a civilian purpose 

but can also be “misused” for a military or other prohibited 

purpose without significant cost or effort.

• Sanctioned goods: goods that may not be exported to certain 

countries due to sanctions or embargoes. In most cases, 

these are goods that could be used for internal repression 

(e.g., small arms) or goods important for certain industries in a 

sanctioned country. 

Whether or not a product is subject to export limitations 

according to these rules depends on its characteristics and 

technical quality.

Do I have to observe 
import and export 
restrictions if I am 
bringing sample or spare 
parts to a customer 
abroad?

Yes. Import and export 
regulations must also be 
followed in this case, and 
you must carry the required 
documentation.
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IMPORTS & EXPORTS

End uses subject to controls

Even if a product is not subject to export limitations due 

to its specific characteristics, its export can still be limited 

or prohibited if its intended use is for certain prohibited 

purposes. Such prohibited purposes include in particular 

use in connection with weapons of mass destruction 

(WMDs) and missiles for carrying a payload of WMDs or 

use for military purposes in countries subject to a weapons 

embargo.

Listed individuals

Many countries have instituted regulations as part of 

sanctions and embargoes according to which conducting 

business transactions with certain individuals or legal 

entities is prohibited. Watch list screening software 

provides information about whether such individuals or 

legal entities are subject to sanctions or embargoes.

Import prohibitions and limitations

The above rules do not just apply to exports; they apply to 

prohibitions and limitations on imports as well. It should 

also be noted in this context that levies must generally 

be paid on imports (customs, import turnover tax) to the 

extent that the goods are not imported from countries that 

belong to a customs union (e.g., EU).

Violations of the statutory export control regulations and 

import-related prohibitions and limitations not only may 

have serious consequences for Miba, but Miba employees 

could also be held personally liable under civil or criminal 

law. Furthermore, it is possible that violations could result 

in Miba Group companies being blacklisted, which would 

exclude them from participating in public tenders, endanger 

relationships with banks and result in delivery delays. 

Violations of tax-related provisions are also punishable 

under criminal law.

Additional information

For additional information and support in reviewing cases 

involving import and export controls, contact the Miba 

Compliance team and the Compliance Ambassador at your 

site.

The inadvertent one-time use of an incorrect cus-
toms tariff number is generally not deemed to be a 
crime. However, the customs declaration must be 
corrected, because the amount of customs duty to 
be paid depends on factors including the customs 
tariff number. The authorities can investigate this as 
a fiscal offense and audit other customs declarations. 
Inform the Miba Compliance team. 

The freight forwarder 
inadvertently used an 
incorrect customs tariff 
number in customs 
clearance. Is this a crime?

Stop the quotation process 
until the suspicion is cleared 
up and the customer can be 
classified as credible.           

What is the best course of 
action if a potential custo-
mer only gives me vague 
information about the end 
use of our products? 
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Am I allowed to forward 
documents and e-mails 
to my supervisor’s private 
e-mail address while she is 
on vacation?

COMMUNICATION

We value the  
transparent and secure  
exchange of information.

Longstanding trust and mutual respect are based on 

factors such as the regular exchange of information and 

short communication channels. This is true both within 

and outside Miba. We value transparent, clear and focused 

communication with our customers, the public and our 

neighbors and suppliers, thereby ensuring that information 

exchange is structured and fast. On the one hand, we 

must guarantee that only publicly available information is 

shared with the correct target groups in each case. On 

the other hand, suitable means of communication and 

communication channels must be used for this purpose.

External communication

In general, third parties outside the Company may only be 

provided information expressly approved for release. 

All information and notifications intended for the public at 

large are distributed solely by Miba’s Head of Corporate 

Communications or Chairman of the Management Board. 

This applies to all communication channels and media.

Electronic media

E-mail, the Internet and the intranet pose the risk of 

significant damage being done to Miba through improper 

use. In particular, photos or videos of individuals, e.g., other 

Miba employees, may not be used in electronic media 

without the permission of the persons depicted and the 

photographer or videographer.

No. It is the responsibility of the 
Chairman of the Management 
Board or Corporate Commu-
nications to talk to the media. 
You are allowed to talk about 
information already published. 

Am I permitted to 
speak to a journalist 
about a current 
research project? 

No. Please be cautious in this case so as 
not to reveal any confidential information. 
The publication of photos or videos featuring 
the company must always be approved by 
Corporate Communications.

Am I allowed to share 
photos of my workplace 
or production facility on 
social media?

No. E-mails and documents are 
company documents and may not be 
processed on private IT equipment. 
However, your supervisor can access 
her e-mail account through the web. 
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REPORTING IMPROPER BEHAVIOR

Reporting Improper Behavior

All employees are obligated to comply with this Code of 

Conduct at all times. However, sometimes Miba employees 

identify or seriously suspect violations of the Code of 

Conduct, other applicable guidelines or rules, or statutory 

provisions. Since such improper behavior can have an 

adverse effect on Miba, this is not tolerated. 

When Miba employees suspect or determine that improper 

conduct is occurring, they are encouraged to inform the 

Compliance team of this and, if necessary, comply with the 

reporting requirements of the corresponding policy. 

All reports are treated as confidential and investigated 

thoroughly. In cases where rules have in fact been violated, 

the Miba Compliance team will help find a solution in 

compliance with the law.

We treat information as confidential.

Reporting violations is 
important. It goes without 
saying that we will carefully 
investigate such reports and 
treat them as confidential.

What should I do 
if I am afraid of 
the consequen-
ces of reporting 
a violation? 

Contact Information

Angelika Einzmann

Head of Legal & Compliance 

compliance@miba.com

If your suspicion 
is justified, 
inform the Miba 
Compliance team 
about the incident.

What do I do if I 
suspect a coworker 
of accepting money 
from a supplier? 

An overview of the Miba Compliance team is available on the 

intranet under Corporate Functions > Compliance.

Yes. We have a zero-
tolerance policy for 
violations of the Code 
of Conduct. 

I think it’s a little too 
much to report every 
little violation of the 
Code of Conduct. Is that 
really necessary? 




